L [10rOBOP-O®EPTA o npepocTaBneHuu ycryr CA3u Ans U3nYeckux nuy

YTBEPXAEH
Mpukasom 'eHepanbHoro aupektopa 000 "ACAPTA"
Ne 01/01/22 ot 2022.
OOroBOP-O®PEPTA Ne
0 NpefoCTaBNeHUM YCRYT CBA3MN
r. CaHkT-MeTepbypr " _202_r.

ObLwuecTBO ¢ orpaHuyeHHoit oTBeTcTBEHHOCTLIO "ACAPTA", UMeHyemoe B AanbHeliwem "Mposarigep”, B nuue MeHepanbHOro aupektopa 'epacumoBoi BaneHTuHbl AHApEeeBHbI,
[eNCTBYIOLLEro Ha OCHOBaHWM YcTaBa, C 04HOM CTOPOHbI, 1
(®M0), HamepeBaloLMiiCS NONb30BATLC  ycryramm — kak
(hU3n4ecKoe NULO, NMeHyeMblid (-as)) B AanbHedweM "ABOHEHT', ¢ Apyroit CTOPOHbI, a BMecTe WMeHyeMble "CTOpOHbI", 3akmiounnm HacToswwmin [orosop (aanee "Horosop") o
HUXecreaytLLem:

1. OCHOBHbIE TEPMUHbI U OMPERENEHNA

1.1. Yenyru — ycnyrv nepefayv AaHHbIX 1 TenemaTuyeckue yenyru, onucaqHble B floroBope u Mpunoxenunsix k [lorosopy.

Yenyru BkntovatoT B cebs cnegytowme cnyx6bl (ycnyri, cepeuchl), NOLAEpKUBaeMbIe U NpeaocTaBnsiemsle MpoBaitaepom:

* yCnyry CBA3W N0 LMPOBOI Nepeaade AaHHbIX, 32 UCKIIOYEHEM YCIYT CBA3W MO Nepeaade ronocosoi MHopMaLnm;

* poctyn B MHTEpHET;

* NepcoHanbHbIil AOCTYN K 6anaHcoBbIM W CTaTUCTUYECKUM NOKa3aTensM UCMoMnb3oBaHNs Ycnyri ABOHEHTOM (MyHOMY KabuHeTy);

* [OCTYN K OTKPBITbIM (My6NUYHbIM) CETEBBIM CatTam;

* VHble YCMyru, CEpBMUChI, OKa3blBaeMble B COOTBETCTBUW C AEACTBYIOLMM 3akoHoaaTenscTBoM Poccuiickoin Pegepaunm u nuueHsusmm MNposaiiaepa, ykasaHHble B [oroBope u
npUNoxeHusix k florosopy.

B coctas Yenyr He Bxoaut obyyeHne ABOHeHTa HaBblkam paboTbl C VIHTEpHET, HacTpolika UMK AWarHOCTMKa MEepCOHaNbHOTO KOMMbIoTepa, MoAeMa, MHoro obopynoBaHus 1
nporpammHoro obecneyenus AGoHeHTa.

1.2. AyTeHTU(MKALMOHHbIE AaHHbIE — yHUKaNbHble NoruH (login) u naponb (password) AGOHeHTa, UCnonb3yeMble UM ANs AoCTyna K JInuHoMy kabuHeTy n3 cetn MHTepHeT unm
poctyna k Yenyre.

1.3. JToruH — yHUKanbHbI KOf, MAEHTUdMKALMN (PErMCTPaLMOHHOE UMS), 3aKpenmsieMblit 3a ABOHEHTOM Ans nonb3osaHus Ycnyramu Mposaiaepa.

1.4. Maponb — yHuKanbHbIin Habop ByKB NaTUHCKUX M/MNK PyCCKIX, LMdP, a Takke CUMBONOB, 3akpennsieMsi 3a ABoHeHTOM Ans focTyna k Yenyram Mposaiigepa.

1.5. NnyHblih kabuHeT — Beb-cTpaHmLa Ha caiiTe MpoBaiaepa, coaepxallas CTaTMCTUYeckyto MHGopmaLmio 06 obbeme NonyyeHHbIX YCAyr v TeKyLeM COCTosHUN JTnLesoro cyeTa.
Kpome Toro, Ha AaHHOM CTpaHuLie OCYLLECTBNAKTCA NoAnM1cka ADOHEHTa Ha OKa3aHue KOHKPETHbIX YCIyr, 0Tkas OT HuX, a TakKe pa3MeLLatTca cneupanbHble yBegoMnerus Mposarigepa
B agpec ABOHeHTa.

1.6. ABaHCOBbIN NNaTeX — BHECEHWE AEHEXHbIX CPEACTB Ha pacyeTHbI cyeT Mposargepa ¢ ykasaHuem Homepa [loroBopa. Mocne BHeCeHUs AeHexHbIX cpeacTs lNposanaep
OTpaxaeT MHAOPMALIMIO O BHECEHHBIX [JEHEXHbIX CPeACTBaX Ha AGOHEHTCKOM nuLeBOM cyeTe. 3a okasaHHble AGOHeHTy Ycnyru [poBaiinep Npou3BOANT CiUCaHNe NPUYMTAIOLLIENCS eMy
CYMMBbI 3 CPEACTB NMOCTYNMBLLETO aBaHCOBOTO NnaTexa.

1.7. ABOHEHTCKMI NULLEBON CYET — PETUCTP aHanuTMyeckoro yyeta MpoBaiiaepa, npeaHa3HaueHHbIi 4N1s OTPaXEHNs B yyeTe onepavumil Mo NOCTYMEHNIO aBaHCOBbIX MaTexei
ABOHeHTa 1 ccaHuio CpeacTs B onnaty npefocTaBneHHon AGoHeHTy Yenyru.

1.8. MopaknioyeHne — opraHM3aLys [OCTYNa MoNMb30BaTENbCKOrO (OKOHEeYHoro) obopyaosanus AboHeHTa k cetw lMpoBaiiaepa, ocyliecTnseTcs no ctaHaapty Ethernet (nonoca
nponyckaHusi aboHeHTckon nuHun 10 M6ut/c) unu FastEthernet (nonoca nponyckanus aboHeHTckoi nuHum 100 M6ut/c) unu GigabitEthernet (nonoca nponyckanus aBoHEHTCKOM NUHMM
1000 M6uT/c) B 3aBUCUMOCTY OT TEXHUYECKOI BO3MOXHOCTM NpoBaiiaepa ni BbiopaHHoro AGOHEHTOM TapudHoro nnaHa, no npotokony TCP/IP. BpemeHHble 3agepxKu Npo NPOXoxaeH!N
(Tyna n obpatHo) PING-nakeTa mexay obopynosaHuem ABoHeHTa u ceTbio MpoBaiaepa B CPeaHEM 3@ pacyeTHbI NEPUOA He JOMKHO npesbiwath 30 Mc. MoTeps nakeToB Mexay
MarucTpanbHbIMK y3namm MpoBaiiaepa Ha A0MKHO npeBbilaTh 1% oT obLuyero y1cna nakeToB 3a pacyeTHbIit nepnog. CkopocTb AocTyna k ceT MHTepHeT B COOTBETCTBIV C BbIOPaHHbIM
TapudoM MOXET UMETb OTKMOHEHWe OT ykasaHHOW BenuuuHbl B npegenax 30% B 3aBUCUMOCTM OT MCMONb3yeMOoro MpoTokona obMeHa AaHHbIMM, OT COCTOSIHME 3NIeMEHTOB CeTu
MpoBarigepa, aboHeHTCKkoi NuHMKM ABoHeHTa, 060pyaoBaHINs ABOHeHTa, ceTel nepeaayn AaHHbIX NPOYMX ONepaTopoB CBA3N, a Takke CEPBEPOB W CETEBOrO 060PYAOBaHMS, C KOTOPLIM
obopyaoBanne ABOHeHTa OCyLLECTBNSET 0OMEH AaHHBIMU, OT HANMYMS APYTUX YCIYT CBS3M, Oka3biBaeMbix [poBaifepom ABGOHEHTY N0 aBOHEHTCKOM NIUHIK.

1.9. Moanucka Ha okasaHune Ycnyr — BbinonHeHne AGOHEHTOM AENCTBUIA, NEPEUMCIIEHHBIX HA COOTBETCTBYHOLLE CTpaHuLe JTuiHoro kabuHeTa, SBNAIOLMXCS 3aKka3oM Ha NonyYeHne
onpeLeneHHoi onuum Yenyru Ha ycnoBusx cooTBeTCTBYyoLero MpunoxeHus k [Jorosopy.

1.10. CepBep — COBOKYMHOCTb NTOrMYECKN CBA3aHHbIX CTpaHuL, canTa MpoBaiigepa B ceTu VHTEpHET, copepkalumx uHdopmaumio 06 ABOHEHTCKOM NULIEBOM CYETE, N3MEHEHNSX
[Lloroopa u ero MpunoxeHruit, a Takxe 06 OpraHU3aLMOHHbIX 11 TEXHOMOTUYECKNX U3MEHEHUSIX.

1.11. PacyeTHblit neprop — 0T4ETHbIN (KaneHaapHbIit) MecsLy, B KOTOpoM bbinu okasaHbl Ycnyri, cocTaBnsioLe npeameT HacTosLero [lorosopa.

1.12. BriokmpoBka — pe3epBUpOBaHUE NUHIKM, BNIOKMPOBKN KaHana CBs3V Npy BPEMEHHOM HEUCMONb30BaHUM Yenyr npy 3abnokupoBaHHOM LOCTYMNE K UCNONb30BaHMI0 YCnyr u3-3a
He[0CTaTOYHOCT [lEHEXHBIX CPEACTB Ha AGOHEHTCKOM NULIEBOM CYeTe.

1.13. YacTuuHoe cnucanue aboHeHTCKOM nnatbl — exefHeBHOe cnucanne 1/28, 1/29, 1/30 unm 1/31 (B 3aBUCUMOCTM OT KONMYeCTBa [HEN B KaneHAapHOM MecsiLie, B KOTOPOM
0Ka3bIBaKOTCH YCnyru) exemecsyHol aboHeHTCKoii nnaTkbl ¢ AGOHEHTCKOrO NULIEBOTO CYeTa, B TOM CRyyae, ecrivt BbibpaHHbIil AGOHEHTOM Tapud npesycMaTpUBaET exe[HEBHOE CricaHne
AEHEXHbIX CPEACTB UMK YCNyrv NpefocTaBnsioTes He ¢ 1ro Yncna pacyeTHoro MecsiLa.

1.14. Jlum1T SOroBOPa — MUHMMATbHbIA OCTAaTOK CPEACTB Ha AGOHEHTCKOM NIULIEBOM CYETE, NPU KOTOPOM YCryrv NpeAoCTaBnstoTCs.

1.15. ToHnkeHe numuTa AoroBopa — Yenyra, npegoctasnsiemast AGOHEHTY Ha 0CHOBaHIM COOTBETCTBYHOLLEro obpallieHnst ABOHeHTa unu nyTem camocTosTeNnbHoro 3aTpebosanms
ABoHeHTOM AaHHol yenyru B JludHom KabuHete ABoHeHTa.

1.16. WsBewenne aboHeHTa - [leitcteue Mposaipepa no CMC-uHdopmmipoaHnto AGOHEHTOB MO yka3aHHOMYy ABOHEHTOM KOHTaKTHOMY HOMeEpY WM pasMeLleHuio
COOTBETCTBYIOLLETO YBEAOMNEHNS Ha caitTe https://asarta.ru, u/mnn HanpaBneHnio COOTBETCTBYIOLLErO NH(OPMALIMOHHOTO YBEAOMIIEHWNS Ha SMEKTPOHHBIA aapec (e-mail) ABoHeHTa,
yKasaHHOro npu peructpaLyn B JinuHom kabuHeTe (npu HeobxoanmocTy). MocneaHss feiicTytolas peaakums HactosLero floroBopa 1 MpunoxeHuii k Hemy pasmeleHa Ha Cepasepe
Mposarigepa. Mposargep rapaHTUpYeT, YTO HacTosALas peaakums [loroBopa ABNSETCA [AENCTBUTENBHON HA MOMEHT €€ YTBEepXKAEHWS, YKasaHHbIA B BEPXHE YacTV NepBov CTpaHNLbl
[florosopa.

2. MPEAMET IOr OBOPA

2.1. NMposaiigep npefoctasnsieT AGOHEHTY yCRyrv nepesaqm AaHHbIX U Tenematudeckue yeryru (aanee "Yenyru"), a ABoHeHT 06s13yeTcs onnaymsath AaHHbIE YCNyrit B COOTBETCTBUM
¢ ycnosusimu [loroBopa v MpuoXeHnsMm K Hemy.

2.2. TMposaiinep npepoctasnset ABoHeHTy Ycnyri Ha ocHoBaHun JluueH3nin ®efepanbHoii cyx6bl no Haa3opy B cdepe cesau NeNe 187401, 187402.

3. MOPAAOK 3AKMIOYEHUA AOTOBOPA

3.1. HacToswuii [lorosop siBnsieTcst ny6nnyHbIM 0roBopoM, 3aknoyaembiM [poBaiinepoM B OTHOLLEHUN KaXA0ro, KTO k HeMy obpatutcs. B cuny ct. 428 'K PO HacToswmit [lorosop
ABMSETC [JOrOBOPOM MPUCOEAMHEHMS, T.€. ycnoBus [lorosopa onpeaenstotcs MpoBaifepoM B OAHOCTOPOHHEM NOpsiAKe W MOTYT ObiTh MPUHATHI ABOHEHTOM He WHaye Kak myTem
NPUCOEANHEHNS K NPEANOXEHHOMY [oroBOpY B LIEMOM.

[oroBop 3akntoyaeTcs co CTopoHbl AGOHeHTa nyTem nonHoro u esoroBopoyHoro (cT.cT. 433, 438 MpaxgaHckoro kopekca P®) npuHATUS ycnoBuii HacTosiero [Jorosopa U Bcex
MPUNOXKEHMIA K HEMY, SBNAIOLLMXCS HEOTbEMNEMON YacTbto [loroopa, nyTem BbinonHeHus AGOHEHTOM Mo60ro 13 HiKenepeyUCneHHbIX KOHKMIOAEH THbIX AEACTBI:

« Moanucanust AGoHeHTOM VIHbopMaLIMOHHO KapTbl;

+ CMeHbl TapucHOro nnaxa, NpuHATUS yBegomneHuns/cooblleHns Mposaiiaepa v np. Yepes NTuHbIA kabuHET;

* [Monb3oBaHne AboHeHTOM Ycnyramu MpoBaiiaepa Ha 3aKOHHbIX OCHOBAHWSIX;

+ Onnatbl Yenyr (noctynneHne Ha AGOHEHTCKIIA NULIEBON CYET aBaHCOBOrO NnaTesxa) nocrne Toro kak bbina onybnukosaHa o6HOBNEHHas pefakums [JoroBopa, YCroBuil okasaHus
Yenyr nubo n3MeHeHUs K HUM, B TOM Yucnie, korfa mexay A6oHeHTom v MpoBalifepoM 3aknioyeH [JOroBop B N1CbMeHHOM (opMe (Ha GyMaxHOM HocuTene).

B cootBeTCcTBUM CO CT.5 1 CT.6 DepepanbHoro 3akoHa o1 06.04.2011 Ne 63-®3 "O6 anekTpoHHOI nognucu”, dhakT CoBepLUEHUS KOHKIIOAEHTHOrO AeicTBMs Yepes JInuHbIi kabuHeT
ABoHeHTa (CMeHa TapugHoro nnaHa, NpuHATME yBepommneHus/coobienns lNpoBanaepa u np.), NPU3HAETCS 3MEKTPOHHLIM JOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha OymaxHOM
HocuTene, NofnMcaHHoMy cobCTBEHHOPYYHON NoANNCLI0 ABOHEHTa, NOCKOMbKY AaHHas NOANMUCH NPON3BeAEeHa NOCPECTBOM MCMONb30BaHMs kof 0B (Nlorvk), naponel (Maponk Ans Bxoaa
B JI4HbI kabuHeT) v nopTBEpXKAaeT hakT POPMUPOBAHINS SNEKTPOHHON NOAMMCH onpeaeneHHbIM NuLoM (AGOHEHTOM).
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3.2. Mocne Peructpauuv ABOHEHT nonyyaeT no TenedoHy NN NEKTPOHHOI NOYTE YHUKamNbHbIA HoMep JInLeBoro cyeTa 1 AyTeHTUdmKaLmMoHHble faHHble (JloruH v Maponk) ans
poctyna k JlnuHomy kabuHety AGoHeHTa.

3.3. B cnyyae ecnu ABoHeHTy Heobxoaum nofnucanHbIil Mposaigepom bymaxHblin sksemnnsp [orosopa, AGOHEHT NOANMCHIBAET CO CBOEW CTOPOHbI Hagnexalym obpasom ABa
aKk3emnnsapa fanHoro [loroBopa, v BbIChINAET UX MOYTOBLIM OTNpPaBNeHMeM Ui KypbepoMm B agpec [Nposaiinepa 197022, Cankr-Metepbypr, a/a Ne8. «<ACAPTA» unu gocTasnset
camocTosTensHo. Monyuns noanucanHblit AboHeHTom [lorosop, [MpoBaiiaep noanMChLIBAET ero co CBOEN CTOPOHbI M Bo3BpalyaeT AGOHEHTY OfuH ak3emnnsp [loroBopa NoYToBbIM
0TNpaBneHNeM Ha afpec, ykasHblii AboHeHToM. TekcT AeiicTBytoLeit pegakumu florosopa B popmate Microsoft Word AGoHeHT MoxeT nonyumuTs Ha cepaepe [Nposaiiaepa.

3.4. B cnyvae, koraa y AboHeHTa v [NpoBaiiaepa 3akntoyeH A0roBop B NUCbMEHHOM hopMe (Ha BymMaxHOM HocuTEne) B paHee AeACTBYloLLel peaakumm [oroBopa, a AGOHEHT xenaeT
NepeitTh Ha HOBbIN TapudHbIA NNaH, NpUHUMas, Takum obpasom, odepTy Mposaiinepa B cootseTcTBIM € N. 3.1. [loroBopa, NpexHsas peaakLus [oroBopa NpekpaLyaeT cBoe AeicTaue C
AaTbl perucTpawmuv HoBoro TapucHoro nnaxa B fluyHom kabuHete AGOHEHTa W, C 3TOTO MOMEHTa, BCTynaeT B CUy AeCTBYIOWas peaakums Hactosiero [loroBopa. AHanortyHbIM
obpasom, cornacue (akuent) AGoHeHTa, npeaycmoTtpeHHoe n. 3 cT. 438 TK PO Ha uameHeHne ycnosuit [loroBopa, CYMTaETCs MOMy4YeHHbIM B criydae onnatbl AGoHeHTOM Ycnyr
MpoBaizaepa no 1cTeyeHUn cpoka, ykasaHHoro B N. 4.1.1. [loroBopa, He3aBUCUMO OT HanMuus unv otcyTcTBus y CTOPOH JOroBopa, 3aknio4YeHHOro B MUCbMEHHOM dhopMe.

4.TIPABA U OBAA3AHHOCTU CTOPOH

4.1. Mposarngep Bnpase:

4.1.1. B 0AHOCTOPOHHEM NOpsiAKe M3MeHATb ycnoBus floroBopa v MpunoxeHuit k Hemy, nyBnukys yBeAoMAEHUs o Takux nameHeHusx Ha Cepsepe Mposaiigepa v B JluiHoM kabuHete
ABoHeHTa He MeHee YeM 3a 10 (gecsTb) kaneHAapHbIX AHE [0 BCTYNNEHNS U3MEHEHWUA B CUly.

4.1.2. TpuBnekaTb ANS BbINOMHEHNS paboT, CBA3aHHbIX C OKa3aHWeM Ycryr TpeTbix nuL, B cootBeTcTBUN co cT. 706 K P®, nopyyatb TpeTbiM nuuam 3aknioyaTb AOTOBOP Ha
okasaHue YCnyr OT UMeHu 1 3a cyeT lMpoBaiiepa, a Takke oCyLiecTBNATL B3aumopacyeTbl ¢ AGOHEHTOM OT uMeHw [NpoBaiaepa.

4.1.3. OTtka3atb AGOHEHTY B 3akntoueHuu [loroBopa B Cry4ae OTCYTCTBUSI TEXHUYECKON BOMOXHOCTY NPEAOCTABNEHUS AOCTYNa K CETW Nepeaaym LaHHbIX, a Takke HbIX Cyyasx,
YCTaHOBNEHHbIX AEACTBYIOLMM 3akoHoAaTenbCTBOM. B Takom cryvae lMposaiigep obs3aH uHopmupoBaTh AGOHEHTA O HEBO3MOXHOCTM 3akmniounTb [loroBop v B cryyae onnarbl
AboHeHToMm Yenyr Mposaiinepa, BepHyTb AGOHEHTY NoMyYeHHbIE ieHeXHbIe CPeACTBa.

4.1.4. B cnyyae HapylweHnst ABoHeHTOM TpeboBaHWi, YCTaHOBNEHHBIX AEACTBYIOLMM 3aKOHOAATENBCTBOM W HAcTosLUM [loroBOPOM, B TOM Y1cre Hapylenus n. 4.4.2.,4.4.5,4 4.7,
4.4.8,4.6,4.7 loroBopa, a Takke WHbIX yCroBui [loroopa, He3aMeanuTenbHO NPUOCTAHOBUTL OKa3aHue YCNyr A0 YCTPaHEHUS HapyLUeHus, yBeLoMmns 06 9ToM ABOHeHTa.

4.1.5. PacToprHyTb [loroBop B O4HOCTOPOHHEM MOPSAKE B CIy4asX, MPeLyCMOTPEHHbIX LENACTBYIOLLMM 3aKOHOLATENbCTBOM W HAcTOSWMM [JOroBOPOM W BCEMM MPUIOXEHUSMI K
Hemy.

4.1.6. OpHokpaTHO B3MaTb C ABOHEHTa nnaTy 3a npeaocTaBneHne [OCTyna K CeTV nepeaayn AaHHbIX, €CNK Hanuune Takoil nnaTbl NPeaycMOTPEHO TapudoM, BblGpaHHbIM
ABoHeHTOM.

4.1.7. 3abnokupoBatb npegocTaBneHne aboHeHty Ycnyru "TloHwkeHe nuMuTa OroBopa" Ha CPok 6 MecsiLieB Npyu HECBOEBPEMEHHOM noraiueHun AboHeHToM 06pa3oBaBLLelics
330MKeHHOCTU. Bo306HOBNEHINE NONb30BAHMA AAHHOI YCIYroi BO3MOXHO TOMbKO N0 NINYHOMY obpatLeHmio AGoHeHTa.

4.2. MpoBaiigep 06s13aH:

4.2.1. [leiicTBYS B KaYeCTBE OnepaTopa CBA3M, Oka3biBaTb ABOHEHTY yCNyri CBA3M, COOTBETCTBYIOLLME N0 KAYECTBY AEVCTBYIOLYMM CTaHAAPTaM, TEXHUYECKM HOpMaM 1 np aBunam,
NIMLIEH3NAM 1 YCroBMAM HacTosLero [lorosopa ABaALaTh YeThIpe Yaca B CYTKU, CEMb AHeN B Heaenio, 6e3 nepepbiBOB, 3a UCKITIOYEHNEM BPEMEHM, He0OXOAMMOro NS MPOBEAEHNs
npocnnakTU4eckVX u/unm pernameHTHbIX paboT, NPMBOASLLKMX K NepepbiBy CBA3N y AGOHeHTa.

4.2.2. MpepocTaBuTs AGOHEHTY NOCME BbIMOMHEHNS PErNaMeHTHbIX TEXHUYECKUX NPOLenyp 1 BHeCeHUst ABOHEHTOM NepBOHaYanbHOrO aBaHCOBOTO NnaTexa A0CTyn K Ycnyram
NOCPEACTBOM BbIAENEHNS YHIKaNbHOTO perncTpaLyorHoro umenn (Login) u napons goctyna (Password), nossonstowmx ABOHeHTy nonyunTb Ycnyrv cornacHo n. 2.2. [lorosopa.

4.2.3. V3sewwatb ABoHeHTa 06 n3meHeHnsx ycnosui [loroBopa, Mpunoxenuit n Tapudos B cooTBeTcTBIM C . 4.1.1. [lorosopa.

4.2.4. MpepocTaBnsitb AGOHEHTY BO3MOXHOCTb NOMY4eHUs TeNedOHHbIX KOHCYNbTaLui cryx6bl NOAAEPXKKM MO TeredoHaM, ykasaHHbIM B "VIHchop MauuoHHoit kapTe AGoHeHTa"
(Mpunosxenme Ne 1). O6beM KOHCYmbTaLMA OrpaHIMBAETCS KOHKPETHBIMI BOMPOCAMM, CBSI3aHHBIMU C NPEAOCTaBNEHEM YCNYT, TakuMM Kak:

* NpeaocTaBnerne MHpopmaLm o Tapudax Ha Ycnyrv cesun no nepefaye AaHHbIX, 0 TEPPUTOPUM OKasaHNs Ycryr cBi3n N0 nepeaaye AaHHbIX (30He o6cnyxuBaHus);

* npepocTaBnerne ABOHEHTY MHOpMaLKM 0 cocTosHMK ero AboHeHTckoro JlnLesoro cyeTa;

* npuem oT ABOHEHTa K (Unu) nonb3oBaTens MHAOPMALWM O TEXHUYECKUX HEMCTIPABHOCTSX, MPENATCTBYIOLMX NONB30BAHWMIO YCyramu CBA3N NO nepefave AaHHbIX;

* pefocTaBneHre MHopmaLm 0b oka3blBaeMbIx YCnyrax CB3v No nepegade AaHHbIX U He06X04UMbIX pa3bsCHEHUN.

4.2.5. MpepocTaBnaTth MHOPMALMIO:

* 0 HanmeHoBaHuK [poBaiifepa, nepeyeHb ero HUNManoB, MecTa UX HaXOKAEHUS U PEXUM paboTbl;

* nepeyeHb Yenyr, yCroBus 1 NOpsAoK X OkasaHWs, BKNKOYas 1CMONb3yeMble abOHEHTCKINE MHTEPAENChI M MPOTOKOMbI;

* NepeyeHb 1 ONUCaHKe NPenMyLLECTB W OrPaHUYEHMIA B OKasaHUW YCNyr CBA3W NO nepeaaye AaHHbIX;

* Tapudhbl Ha ycnyry;

* NOPSOK, POPMbI 1 CUCTEMBI ONNAThI YCNyT;

* Homepa TenegOoHOB CUCTEMbI MH(OPMALIMOHHO-CNPABOYHOTO 0BCMYKMBAHMS;

* VHYI0 MHOpMaLWIO, 0653aHHOCTb MO NPEOCTaBNEHNIO KOTOPOIA Bo3naraeTcs Ha MpoBaiigepa AeCTBYIOWMUM 3aKOHOAATENbCTBOM.

YkasaHHas MHopMaLWs B HarnsiaHoM 1 [ocTynHon (opme becnnaTHo JOBOAMTCS A0 CBELEHWS NoMnb3oBaTeneil nyTeM pa3melLieHus Ha caiiTe Mposaiigepa.

4.2.6. Bectu yyeT 0 nonb3oBaHun AGOHeHTOM Ycnyramu, o nnatexax ABoHeHTa Ha ero AGOHEHTCKOM nuLeBoM cyeTe. Ha AGOHEHTCKOM NULIEBOM CYETE YUUTBIBAKOTCS (haKTUYECKM
nocTynuBLUMe nnatexu ot A6oHeHTOB B nonb3y [poBaiigepa Oe3 yyeTa BbiNnaT, OCYLECTBNSEMbIX B NONb3Y TPETbMX NuL npu onnate Ycnyr Mposaiigepa (6aHKOBCKNUX KOMUCCHIA,
KOMMCCUI NNaTeXHbIX TEPMUHANOB, cucTeM 1 T.4.). ViHdopmaums yyeTHon cucTembl MNpoBaiigepa (aBTOMaTU3NPOBAHHON CUCTEMbI PACHETOB) O NOTPEONEHHbIX YCyrax u NOCTynNUBLLNX
nnatexax ABOHeHTa SBNAETCA eANHCTBEHHbBIM 1 JOCTATOYHBIM OCHOBaHWEM ANs NPoBeAeHNs B3anmopacyeTos CTOPOH W He MOANEXUT 0ka3blBaHMIO CO CTOPOHBI [poBaiaepa.

4.2.7. Npepoctansts AGOHEHTY BOIMOXHOCTb JOCTyna k JIuuHoMy kabuHeTy. B cryyae npuocTaHoBNEHUs npeaocTaBnenus Yenyr, JTuyHblii kabuHeT ocTaeTes 4OCTYNHbIM A11S
ABoHeHTa yepes ceTb VIHTepHeT B TeYeHME Tpex MecsILEeB

4.2.8. ObecneuTb MCNONHEHWe TpeboBaHNi No COOMIOAEHMIO TalHbI CBA3WN B COOTBETCTBUN ¢ ®eaepanbHbiM 3akoHoM "O cBsan'.

4.2.9. He npepocTaBnsTh cBeaeHns 06 ABOHeHTe Be3 ero NMCLMEHHOro Cornacus TPEToMM N1LAM, 3a UCKTIOUYEHNEM Cly4aeB NPeayCMOTPEHHbIX AENCTBYIOLMM 3aKOHOATENbCTBOM,
a Takoke 0becneymThb 3alyMTy NepCoHanbHbIX AaHHbIX AGoHeHTa npyu ux obpaboTke.

4.2.10. YcTpaHsTh HencnpaBHOCTY B CIyyae NepepbiBOB B NPeAOCTaBNEHUN YCIyr CBA3N B CMIEAYIOLLEM NOPSAKE:

4.2.10.1. Bbi3BaHHble nporpamMmmHbIMu cbosimn Ha ATC — B TeyeHme 3 (Tpex) 4acoB C MOMEHTa MOMYYeHNs COOTBETCTBYIOLErO 3asBneHns oT AGOHeHTa;

4.2.10.2. Bbi3BaHHoro c6osiMu okoHeuHoro obopyaoBaHust (aboHeHTCkoro 06opyaoBaHust) ycTaHoBNEHHbIX MpoBaiaepoM, M peMoHT cet ABOHEHTa, - B TeueHue 48 (copoka BocbMM)
4acos, ecrnv 3asiBrieHne nocTynuno o 16 yacos 00 MuHyT B pabounii feHb; B TeueHue 60 (LecTbaecsT) Yacos, ecnin 3anpoc noctynun nocne 16 yacos 00 MuHYT B pabounii fieHb unu B
He pabounii AeHb;

4.2.10.3. MpepbiBaHne cBA3M, 06yCrIOBNEHO NPOuMMM COOSMM (MOBPEXAEHUAMM LMGPOBBIX KaHanoB, kabemnbHbiX YCTPOCTB 1 kabenel), ByaeT ycTpaHaTbCa B TeyeHue 3 (Tpex)
pabounx AHeit, HaYMHas Co AHSA NONYYeHNs 3asBneHnst oT ABOHeHTa;

4.2.10.4. MpepbiaHue cBsian, 06yCrioBreHHOe NOBPEXAEHUSIMI MarucTpanbsHoro kabens, nospexaeHusiMu onop nogseca BONC, GyaeT ycTpaHsThes B pasyMHbIi CPOK, HO HE MeHee
5 pabounx AHeit Co AHS NonmyyeHns 3asBneHns oT AGoHeHTa.

4.2.10.5. MNpepbiBaHne cas3u, obycrosneHHoe 3ameHon cton6os JIM, a Takke NPoBEAEHNEM MHbIX PEMOHTHBIX paboT CTOPOHHUMM OpraH13aLsiMi, - B TEYEHUM PErNamMeHTHOr0
CPOKa PEMOHTHbIX PabOoT TPETbMX NNALY.

4.2.10.6. B cnyyae HeoOxoguMMOCTW (MpegsynpexaeHus aBapuiHOW CUTyauuu) NPOBOAUTb BHEMMAHOBbIE PEMOHTHO-HACTPOeuHble paboTbl C BO3MOXHbIMM nepebosmu B
npefocTaBneHuu ycnyr, onosetliast o6 atom AGoHeHTa He MeHee YeM 3a 24 (fBapLaTh YeTbipe) Yaca. [pu aTom Hagnexatymm cnocobom onoselleHus sensietcs CMC — nHdopmupoBaHe
ABOHEHTOB 1/UNM pa3MeLLeHne COOTBETCTBYIOLLIETO YBEAOMIEHUS Ha cauTe https://asarta.ru, w/unn HanpaBneHue COOTBETCTBYHOLErO MHGIOPMALMOHHOTO YBEAOMIIEHWS Ha AMEKTPOHHBIN
agpec (e-mail) AboeHTa no Beibopy lMposaiigepa.

4.2.11. PeructpupoBaTb (hakTbl NEPEPbLIBOB B NPELOCTaBEHUN YCyT.

4.3. ABGOHEHT BnpaBe:

4.3.1. B cnyyae Hecornacus ¢ u3ameHeHusiMn ycnosuil [loroopa, Tapudios U T.4., aBnsitoLmuxcs MpunoxeHusmu k [loroBopy, yBeLoMeHne 0 KoTopbix 6bino pa3melleHo Ha Cepsepe
Mposarigepa u B NnuHom kabuHeTe A6oHeHTa cornacHo n. 4.1.1. [Joroopa, pacToprHyTh [JoroBOp B OAHOCTOPOHHEM MOPSAKE A0 HACTYMNEHNs 4aTbl BCTYNNEHUS B CUNY U3MEHEHHBIX
YCNoBWi, NyTeM HanpasneHus 1poBaiigepy NMCbMEHHOTO YBEAOMEHNs O pacTopxeHuu [loroBopa 3akasHon NOYTOM, KypbepoM B0 NpefoCTaBNEHUs TaKOro YBEAOMNEHWUS IMYHO B
ochuc MpoBaiiaepa, Npy YCnoBUK NOHOTO MOralleHus 3afomkeHHocTy neper Mposaitaepom. B cryyae, ecnv nocne BCTYNNEHUS 3MEHEHHbLIX YCMOBUIA B cuy ABOHEHT NpogomKun
nonb3oBaTbCs ycnyramu [MpoBaiiaepa, Takvue N3MEHeHNs CYUTAKOTCS NPUHATBIMI ABOHEHTOM, JOrOBOP CYMTaeTCA 3MEHEHHBIM C [jaTbl, yka3aHHO B yBeaoMneHum Mposaiaepa, a Yenyru
nognexar onnare B NONHOM obbeme, Npy 3TOM NOPALOK yBeAoMneHus ABOHeHTa, npeaycMOTPeHHbI n. 4.2.3. [loroBopa, cYMTaeTcs CoBNIOAEHHbIM.
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4.3.2. B ntoboe BpeMs 0Tka3aTbCs OT MCMOMNHEHUS HacTosiLero [loroopa 1 notpe6oBaTh €ro pacTopXeHus NPy YCoBUM NPeABapUTENbHOM NONHOI onnatsl MpoBaiinepy daktnyecku
MNOHECEHHbIX 1M PAaCXOA0B, CBA3aHHbIX C UCMOMHEHWeM 06513aTenbCTB No HacTosweMy [loroBopy, a Takke 3aA0MKeHHOCTH 3a OkasaHHbIe poBaiiaepom AGoHeHTy Yenyru.

B atom cryyae, pacTopxerue [loroBopa npou3soanTCS B NOpsAke, NPefycMOTPEHHOM B M. 7.4. HacTosero [loroBopa

4.4, ABOHEHT 06513aH:

4.4.1. BeinonHaTb Bce ycnosus florosopa v MpunoxeHui K Hemy.

4.4.2. OnnauBatb Ycnyri, nogaepxuBath NOnOXUTENbHbIA GanaHe AGOHEHTCKOro NULEBOTO cyeTa, CBOEBPEMEHHO MPOM3BOAS HeobXo4WMble MNaTexu Ha pacuyeTHblil cyerT,
yKkasaHHbI MpoBaifepoM B COOTBETCTBUM C YCIOBUSMM, M3NOXeHHbIMU B [loroBope n lMpunoxenusx k Hemy. Mpu onnate Ycnyr MpoBaiinepa yunTbiBaTh BO3MOXHOCTb BO3HUKHOBEHMS
nnaTexeil B NONb3y TPeTbux nuL, (6aHKOBCKOI KOMUCCUN, KOMUCCHIA NAATEXHBIX CUCTEM W T.A.).

4.4.3. CBOEBPEMEHHO, HE pEXe OAHOrO pasa B HEAENto YnTaTb M MPUHMMATL K CBELEHWU0 UHopMaLnio 06 U3MeHeHusiX, ykasaHHbix B M. 4.1.1. [oroBopa, a Takxe 0 Apyrux
TEXHOMOTMYECKNX 1 OpraHU3aLMOHHbIX M3MEHEHUSIX, NyBrivkyeMbx Ha cepsepe Mposaiiaepa 1 B JnyHoM kabuHeTe AGoHeHTa.

PasmelweHve MpoBaiaepom MHgopmaLmm, ykazaHHol B abaalie nepsom n. 4.4.3., ABNSETCA Haanexalmm naselleHnem ABOHeHTa, NpesycMoTpeHHoro B . 4.2.3 [loroBopa.

4.4.4. Coobuate MpoBailaepy B CPOK, He MpeBbillalowmin 60 [Hel, 0 NpeKpalleHu CBOEro npasa BafeHUs U (Mni) Momnb3oBaHWS MOMELLEHWEM, B KOTOPOM YCTaHOBMEHO
obopynoBaHue, a Takke 06 M3MEHEHUN COOTBETCTBEHHO (haMUnim (MMeHW, 0TYECTBA), MECTa XUTENbCTBA U NACrOPTHbIX AaHHbIX ABOHEHTa.

4.4.5. He npepocTaBnsaTh Yenyru lMposaigepa TpeTbMM NWLAM, He UCMOMnb30BaThb pecypchl ceTu poBaiaepa Ans nponycka Ucxoasiuero Tpaduka OT UHbIX ONepaTopoB U ceTei
CBS3N.

4.4.6. ObecneusBaTb KOH(UAEHLMANBHOCTb MPUCBOEHHOTO €My ForMHa W napons. B cnyyae pasrmalleHust NOrMHa M napons OTBETCTBEHHOCTb 3a BCE HebnaronpusTHble
NOCNEACTBYUS, @ UMEHHO 3a HECAHKLIMOHMPOBAHHBIA AOCTYN NOCTOPOHHUX NuL k Ycnyram MNposaiiaepa, nonb3oBaHue Takumu Yenyramu 3a cyeT ABOHEHTa, NexnT Ha AGOHeHTe.

4.4.7. Cobniogatb Npu WUCMoNb30BaHWM YCnyr, okasbiBaeMbix poBaidaepom, HOPMbI, 33 HapylUeHWe KOTOPbIX 3akoHogaTenbCTBoM Poccuitckoin ®epepalum npegycMoTpeHa
OTBETCTBEHHOCTb. PacnpocTpaHeHue, pasmelyeHne W npefocTaBneHue AOCTyNa TPETbUM NULAM K pesynbTaTaM OXpaHsiemoil MHTENMeKTyanbHO AesSTenbHOCTM, Takke Kak
pacnpocTpaHeHue, pasMelleHle ¥ NpefocTaBneHMe AOCTyna TPeTbUM nULaM K MaTepuanam, pacnpocTpaHeHue KOTOpbIX 3ampeLueHo AEACTBYIOWMM 3akoHoAaTenbscTBoM PO,
nocpencTaom Yenyr Mposarigepa 3anpeLLeHo. HapylueHne ncknioumTenbHbIX npas npaBoobnagateneil pesynsTaTtoB MHTENNEKTYanbHOM AesTenbHOCT M PacnpoCTpaHeH e MaTepnanos,
3anpeLLeHHbIX K pacrpoCTpaHeHmMio 3akoHoaaTenbcTBoM PO, BneueT npusneyeHne ABOHEHTa k OTBETCTBEHHOCTM B NOPSiAKe, MPeAYCMOTPEHHOM AENCTBYIOWMM 3aKoHoAaTenbCcTBoM P.
MpoBaizep He HeceT OTBETCTBEHHOCTM 3a HEMpaBOMEPHbIe elicTBIS AGOHEHTOB, COBEpLLEHHbBIE NpW uUcnonb3osaHun Yenyr Mposaiinepa.

4.4.8. CamocTosTenbHO npuobpecTn TexHomormyeckoe obopyaoBaHue W COOTBETCTBYIOLLEE eMy MporpaMMHOe obecneyeHue, UCMomb3yeMble Ans MOAKNKYEHWUs K Ycnyram
MpoBarigepa. AGOHEHT He BnpaBe WCMonb3oBaTb 000OpyAOBaHMe ANS Kakux-nubo HE3aKOHHbIX Lieneid, 3kcnnyaTupoBaTb 0OOpYyAOBaHWE C HapylieHVeM MpaBuUn TEXHUYECKOM
3KcnnyaTauum, UCronb30BaTh HECEPTUGNLMPOBaHHOE 060PYAOBaHME, UCTOMNb30BATb HENMMLEH3MPOBAHHOE NPOrpaMMHoe 0becneyeHme.

4.5. AGOHeHTY 3anpeLLaeTcs UCMoNb3oBaHNe WAEHTU(UKALMOHHBIX JaHHbIX (MMEH, aapecos, TenedoHoB W T.N.) TPETbUX NUL, KPOME CRy4aeB, KOrAa 3T Nnua yrnonHOMOYMny
ABOHeHTa Ha Takoe WUCMonb3oBaHue.

4.6. ABOHEHTY KaTeropuyecku 3anpelyaeTcs pacnpoCcTPaHATb MAEHTU(MKALMOHHbIE JaHHble (MOrMH M/MMKM Naponb) TPeTbUX UL, nomb3ylolmxcs ycnyramu [poBangepa, B
00LLEeAOCTYMHbIX pecypcax ceTi (hopyMbl, AOCKM 0OBABIEHNIA, YaThbl U T.N.), @ TaKKe MCMONb30BaTh 3TM AaHHbIe A1 A0CTyNa B CETb. HapyLueHne AaHHOro nyHkTa [lorosopa sensetcs
Be3ycrnoBHbIM npasoM [poBaifepa 4N1s pacTopKeHus HacTosLero [loroBopa B 0BHOCTOPOHHEM BHecyaebHOM nopsiake 6e3 Bo3MeLLeHNst Kakinx-nnbo yobiTkoB AGOHEHTY.

4.7. ABOHeHTY 3anpellaeTcs coBepLUaTh AEACTBMS, CNOCOBHbIE NOBNEYb HapyLLEHUe HOpManbHOM paboThl pyrux Nofb3oBaTeneil ceTi v ceTeBoi MHAPAcTPYKTYpbI MpoBaligepa.

5. OMNATA YCNYI U NOPAAOK PACYETOB

5.1. ABoHeHT onnauuBaeT Ycnyru B nopsake, ykasanHom B "Topsake Pacuetos” (Mpunoxenne Ne 2 k [loroBopy), B pasMepe COracHo TapudHOMY NnaHy, ykasaHHOMY B
"MHchopmavmorHon kapTe ABorerTa" (Mpunoxerue Ne 1 k [loroBopy) uni BbibpaHHoMy ABOHeHTOM B niHOM kabuHeTe Mposaiiaepa. Ctoumocts Yenyr MpoBaiinepa yctaHaBnmeaeTcs
B pybnsix, ¢ ysetom HJC.

5.2. B croumocTb Yenyr lMposaiigepa (Tapudbl Ha ycnyrit) He BXOAUT pasMep niaTexei, onnaduvBaeMblx B Momb3y TPETbUX nuL npu onnate Yenyr lMposaitaepa (GaHKkoBCKNUX
KOMMCCUI, KOMUCCHIA NNaTEXHBIX TEPMUHAIIOB, CUCTEM U T.4.).

5.3. B cnyyae ecnu AGOHEHT He UCTIONHSeT ycnoBus MyHkTa 4.4.2. v Takum obpasom 6anaHc ABOHEHTCKOrO NULIEBOTO C4eTa MPUHUMAET OTpULATENBHOE 3HaueH e, ABOHEHT 0Bs3aH
noracuTb 3aJ0MKEHHOCTb B TEYEHE OAHOTO MecsiLa C AaTbl, koraa banaHc NpUHAN oTpULATENbHOE 3HaYeHNe.

6. CPOK IENCTBUSA IOrOBOPA, MOPAAOK U3MEHEHWS YCNOBWUI 10rOBOPA
6.1. [loroBop BCTYnaeT B Cury C MOMEHTa ero 3akntoueHus cornacHo n. 3.1. loroopa 1 AeicTayeT 6eccpoyHo.
6.2. Ycnosus Jorosopa MOryT 6biTb U3MeHeHbI B COOTBETCTBUM C N.-N. 4.1.1,4.3.1., 4.4.3. [lorosopa.

7.NMOPAAOK PACTOPXXEHWA IOr OBOPA

7.1. To cornatwenmio CTopoH HacTosiuiA [loroBop MOXET BbITb pacToprHyT B Ntoboe Bpems.

7.2. Tpu HapyLueHun ofHoit 13 CTopoH ycnosui [lorosopa unm Mpunoxeruit k Hemy fpyras CTopoHa MeeT NpaBo Ha OAHOCTOPOHHEE pacTopxeHue [loroBopa, 0 YeM MMCbMEHHO
yBegomnsiet CTOpOHyY, HapyLumBLLyto ycnosus [JoroBopa, He MeHee YeM 3a 30 (TpuauaTh AHel) 4o AaThl pactopxerus [Jorosopa.

7.3. B cnyyae HapylweHui co cTopoHbl AGoHeHTa MpoBaiigep B kayecTse npegynpeauTenbHOA Mepsl MMEeT NpaBo NPUOCTAHOBUTL NPesoCTaBneHne YCnyr, npeaycMOTPEeHHbIX
[loroBopom, A0 yCTpaHeHUs BbISBNEHHbIX HapyLUeHuit, yBegomus 06 aTom ABoHeHTa. YBeaomneHve, HanpasneHHoe MpoBaifepom B JTnuHblit kabuHeT ABGOHeHTa, NpupaBHUBaeTCs K
nucbMeHHOMY yBefjoMneHnio ABOHeHTa 0 npuocTaHoBneHun Yenyr. B cryyae HeycTpaHeHnst AGOHEHTOM BbISIBIEHHbIX HapyLLEHWUA B TeyeHe 1 MecsLa lMpoBaiiaep Bnpase pacToprHyTb
[loroBop B 0AHOCTOPOHHEM BHECYAEOHOM NopsiaKe.

7.4. ABOHEHT MMeeT NpaBo Ha OLHOCTOPOHHEE pacTopxkeHne [loroopa 1 0Tka3s OT NOMHOMO 06beMa UNK YacTV NPefoCTaBNsEMbIX eMy YCIyr npu yCrOBUM MMCbMEHHOTO U3BELLEHMS
Mposaiinepa He MeHee YeM 3a 30 (TPMALATL) kKaneHaapHbIX AHelt 40 AaTbl NpeAnonaraeMoro pactopxeHus [lorosopa Unu 0Tkasa oT MoMHOro oGbema U YacTv NpeaocTaBnseMbIX emMy
Yenyr, a Takke npu 0TCYTCTBUN 3aA0MKeHHOCT nepen Mposaitnepom v npu ycnosum onnats! Mposaigepy hakTyecku NOHECeHHbIX MM pacxof0B. Bo3spaT ocTaTka HEN3pacxofoBaHHbIX
cpeactB ABOHeHTa ocyLLeCTBASETCA B COOTBETCTBUM C "Topsigkom pacyeToB" (MpunoxeHue Ne 2 [lorosopa).

Otkas AboHeHTa oT ucnonHenus Jorosopa (pactopxenne [loroopa no uHnumatmse AGOHeHTa) ABNSiETCS Takke 0Tka3oM ABOHEHTa OT Bcex YCnyr, Ha KOTopble OH 3aperncTpypoBaH.

7.5. [loroop pactopraetcs [poBaifepoM B OAHOCTOPOHHEM MOPSAKE B Cy4ae oTpuLaTensHoro 6anaHca ABOHEHTCKOrO NULIEBOO CYeTa W He MOCTYNMEHNS JEHEXHbIX CPEACTB Ha
ABOHEHTCKUI NMLEBON CYET B TeYeHue 6 (LiecTn) MecsiLyeB Noapsi.

7.6. Mpyn ogHocTopoHHeM pacTopxeHun [lorosopa lMpoBaiiaepom no ocHosaruaM n. 7.5. florosopa lpoBaiiaep Bnpase He 3akmnioyaTb ¢ ABOHEHTOM HOBbI [loroBop 06 okasaHuu
Yenyr o MOMeHTa noravueHnst AGOHEHTOM 3a[J0MKEHHOCTY 3a OKa3aHHble emy Ycnyru.

8. OTBETCTBEHHOCTb CTOPOH

8.1. Kaxgas CTopoHa HeceT 0TBETCTBEHHOCTb nepes Apyroit CTOpoHoi 3a yLuep6, NPUYMHEHHDI HEMCTIONHEHNEM UNK HEHaZNEXaLLMM UCTIONHEHWEM 06s13aTenbeTs no [lorosopy,
B COOTBETCTBMM C 3akoHogaTenbCTBoM PO, lorosopom v MpunoxeHnsMm K Hemy.

8.2. OTBETCTBEHHOCTb 3a BCE IENCTBUS B CETU, NPOU3BEAEHHBIE NOA UMEHEM W C naponem ABOHEHTa, UM CaMUM UNW APYrAMU NLAMK, MOTHOCTHLI0 NEXUT Ha ABOHEHTE.

8.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3a BbINOMHeHue "MpaBun Nonb3oBaHMs yeryramu nepeaayn AaHHbIX 1 Tenematnyecknx cnyx6" (Mpunoxenue Ne 4).

8.4. MNpoBaiaep 0TBEYAET 33 HEBO3MOXHOCTb NOMYy4eHWUst AGOHEHTOM 3asiBMEHHbIX YCNyr TONbKO B TOM CRly4ae, €CN HEBO3MOXHOCTb MX MOMYYEHMs! MPOM3OLNa Mo BUHE
Mposaiaepa. OTBeTCTBEHHOCTL MpoBaifepa onpeaensieTcs B NpeAenax CymMbl, paBHO CTOMMOCTW JaHHO! Ycnyri cornacHo BbibpaHHoMy ABoHeHToM Tapudy [Mposaiigepa 13
pacyeTa: OfMH feHb He oka3aHus ycnyr MpoBaiinepoM / 0auH feHb aBOHEHTCKON NnaThl, B TeYeHMe KOTOporo AGOHEHT He MMEN BO3MOXHOCTM NMONy4MTb AaHHylo Ycnyry. MepepacyeT
NPOU3BOAMTCS TOMBKO HA OCHOBAHUW NMCbMEHHOM NpeTeH3nn AGOHeHTa.

9. OCHOBAHUA OCBOBOXOEHUA OT OTBETCTBEHHOCTU

9.1. CTOpoHbl 0CBOBOXOAKTCA OT OTBETCTBEHHOCTM 3a HEWUCTOMNHEHWe WNM HeHaanexallee WCMONHeHue 0653aTenbCcTB, MpeaycMOTPEHHbIX [1oroBOpOM, ecriv MpUYMHOM
HEeMCMomnHeHUs (HeHaaNexalLero UCNOMHEHMs) ABASIOTCA 06CTOATENbCTBA HENPEOAONMMON CUMbI, K KOTOPLIM OTHOCATCS (BKNKOYas, HO HE OrpaHUYMBasCH 3TUM) CTUXMIHBIE GeacTBuS,
noxapbl, TEXHOTEHHbIE aBapUK 1 KaTacTpPOdhbl, aBapUN Ha UHXEHEPHBIX COOPYKEHNSX 1 KOMMYHWUKALMSX, MAacCcoBble BeCnopsAKN, BOEHHbIE LENCTBUS, TEPPOPUCTUYECKUE aKTbl, ByHTI,
TpaxaaHckue BONMHEHWsl, 3abacTOBKM, HOPMATUBHbIE aKTbl OpraHOB rOCYLAPCTBEHHOM BRAcTW M MECTHOrO CamOynpaBReHWs, MPensiTcTByOLMe UCNOnHeHo CTOpOHaMMU CBOMX
06s13aTenbCTB N0 [loroBopY, TO €CTh Ype3BbIYalHbIE U HEMPEOLONUMbIE NPY AaHHBIX YCrIOBUSIX 06CTOATENLCTBA, HACTYNMBLUKE NOCNE 3aknyeHus [orosopa.

CropoHa [loroBopa, NpocpouvBLLas MCNOMHEHWe 00s3aTenbCTBa, He BrpaBe CCbiNaTthCA Ha 0OCTOATENbCTBA HEMPEOAONMMON CWMbl, BO3HWKILME NOCME HACTYnneHust cpoka
UCNONHeHus 0bs3aTensCTBa.

9.2. MpoBaitaep, NocTpafaBLMiA OT LeNCTBUS 0BCTOSTENLCTB HEMPEOZONUMOA Curbl, 065si3aH B TeueHue 7 (cemu) pabouux AHER C MOMEHTa BO3HWKHOBEHMS| M C MOMEHTa
npekpaLLeHnst 06CTOSTENLCTB HENPEOAONMMON CUMbl PA3MECTUTL MHGOPMALMIO O BO3HUKHOBEHUN W XapaKTepe M, COOTBETCTBEHHO, NpeKpaLleHm Takux obcTosTenscTe Ha Cepeepe
MpoBarigepa. B cnyyae ecnv aeiicTeie 06CTOATENLCTB HENPEOAONMMOI CUMbl NPENSTCTBYET pa3MeLL eHuio MHopmaLmm o Takux obcTosTenscTBax Ha Cepaepe, MpoBaiigep B yka3aHHbli
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BbILLE CPOK 06513aH pa3MecTUTb UHGopMaLnio 06 06CToATENLCTBAX HENPEOLONMMON Curbl B NOBOM 13 CPEACTB MacCoBoii MH(OpMaLMK, NPeLyCMOTPEHHbIX 3akoHoMm PO ot 27.12.1991r.
Ne 2124-1 "O cpepncTBax MaccoBoi Hopmaumn'.

9.3. B cnyyae He yBegomnenue Apyroi CTOPOHbI O HACTYMNEHUM 1 NPekpaLLernin 0B6CTOSTENLCTB HENPEOAOIMMON CUMbl, 3auHTepecoBaHHas CTOPOHa He BNpaBe CCbINaTbCs Ha HUX
KaK Ha OCHOBaHMS Ans 0CBOBOXAEHNS OT OTBETCTBEHHOCT, 33 UCKITIOYEHNEM Crly4as, KOrAa HacTynnexne nofobHbIX 06CTOATENbCTB NPENATCTBYET Takke M YBEAOMIEHUIO.

9.4. Tpu HacTynneHun 06CTOATENLCTB HENPEOAONMMONA CUMbl CPOK MCONHEHUS 06513aTENLCTB Mo HacToslLeMy [loroBopy OTOABUraeTCcs COpasMepHO BPEMEHH, B TEYEHNE KOTOPOro
npoJorKatoT [encTBOBaTh Takne 06CcToATeNsCTBA, 663 BO3MELLEHUS Kakux-nnbo yObITKOB.

9.5. Ecnn obcTosTenscTBa HEMPeOAoNMMOIA CUIbl, OT KOTOpbIx MocTpapan Mposaiaep, anatcs Gonee 60 (wectnaecsti) AHen noapsa, To lNpoBaiinep BnpaBe OTkasaTbecs OT
1cnomnHeHus 06s3aTenscTs no [JoroBopy Ha yka3aHHOM OCHOBaHMM MyTEM pa3MeLLeHNst COOTBETCTBYIOLLE MHdopMaLmm Ha cepBepe https://asarta.ru/subscriber/avarii/, nubo, B cnyyae
HEBO3MOXHOCTI pa3MelLLeHus MHGOpMaLUK Ha JaHHOM cepBepe, B N6OM 13 CPeACTB MacCoBOi MHAOPMAaLMK, NPenyCMOTPEHHbIX 3akoHoM P ot 27.12.1991 r. Ne 2124-1 "0 cpepcTaax
MaccoBoi uHdopmavmn'”. Mpu aTom [loroBop cuuTaeTcs pacToprHyTbIM C AaTbl, Yka3aHHOM B cooblueHum Mposaligepa.

9.6. Mposaligep He HeceT 0TBETCTBEHHOCTY Neper, ABoHeHToM 3a yiep6 noboro poja BHe Npeaenos 30HbI OTBETCTBEHHOCTM MpoBaifepa, NoHeCeHHbIN ADOHEHTOM 13-3a yTepy
cBoero napons. oA 30Hoi OTBETCTBEHHOCTH [MpoBaiiAepa NOHMMAIOTCS BCe MHOPMALIMOHHbIE MAacCyBbI, CO3aBaeMble U NOAAEpKVBaeMble [poBaliiepom, cofepkallye CeTeBble
pexBuanNTbI ABOHEHTA, HE3aBMCUMO OT POPMbI NPEACTABIEHNS MHGOPMALMK.

9.7. B cnyyasix, HaxoAsLWumxcs BHe cdepbl pa3yMHOro koHTpons Mposaiiaepa, MpoBaiaep He HeceT 0TBETCTBEHHOCTY Mo [Jorosopy:

9.7.1. 3a kayecTBO ycnyr [pyrux opraHu3aLiii, k koTopbiM ABOHEHT Nony4mMn JoCTyn nocpeacTsom Yenyr Mposaigepa.

9.7.2. 3a ka4yecTBO NMHUIA CBA3M, UCTOMNb3yeMbIX ABOHEHTOM, MPe[OCTaBNAEMbIX APYTMU OpraHn3aLyusamu.

9.7.3. 3a ntobble cryyan UCKaxeHWUs UHPOPMALIMM 1 3a8EepXKKN B OKa3aHUM YCNyr, BbI3BaHHbIE TEXHOMOTMYECKMMM NPUYMHaMM 0OBEKTUBHOMO XapakTepa (BKMtovatowyme B cebs
noBpexaeHs u npocunakTieckue paboTbl HA MarUCTpanbHbIX kaHanax).

9.7.4. 3a kayecTBO, COAEPXKaHe, COOTBETCTBUE 3aKkoHoAaTenbCcTBy PO MH(opMaLmu, nomy4eHHoi unn nepenanHon AGoHeHTOM nocpeactsom Yenyr Mposaiigepa.

9.7.5. 3a yxyAleHne coepvHeHWI (pasbeAnHeHWe, NOMEXW) UMM MpekpalyeHne AOCTyna K CETU, WHblE YXYALEHWs KayecTBa CBS3M, B CBA3M C MCMONb30BaHMEM AGOHEHTOM
HeucnpaBHOro 060pyaoBaHus, a Takcke 060pyA0BaHUs, He UMeloLLero obs3aTenbHbx cepTudnkatos FocctaHgapta PO, a Takke npu Mcnonb3oBaHun AGOHEHTOM HENMMLEH3VMOHHOMo
nporpaMMHOro obecneyeHnsl, ecnu Takas NULEH3ns NpegycMoTpeHa pa3paboTunkoM COOTBETCTBYIOLLETO NPOrpaMMHOro obecneyeHms, CNonb3ytoLerocs Ans Aoctyna k Ycnyram
lMposaitgepa.

9.7.6. 3a ybbITkM, NOHECEHHble ABOHEHTOM B pe3ynbTaTe Monb3oBaHus Ycnyramu nbo HEBO3MOXHOCTM NOMb30BaHNs Ycnyramu.

9.7.7. 3a BO3MOXHbIe HexenaTenbHble Ans AGOHeHTa nocneCcTBus, BO3HUKLLME BCREACTBME NpefocTaBneHnst AGOHEHTY TenedOHHOMN KOHCYNbTaLui.

9.7.8. 3a oTCyTCTBME y4eTa aBaHCOBOrO Nnatexa AGOHeHTa Ha ADOHEHTCKOM NULIEBOM CYETE B CIlyyae He NOCTYNNEHUs AaHHOTO NnaTexa Ha pacyeTHbI cyeT. [poBanaep He HeceT
OTBETCTBEHHOCTM 3a pa3Mep W CUCTEMY B3UMaHWsi 6aHKOBCKOI KOMUCCUN, KOMUCCHIA NMNaTEXHBIX CUCTEM W T.[., BO3HUKaloLmux npu onnate Ycnyr Mposaiigepa.

9.7.9. 3a norHble UK YacTU4HbIe NEpPepbIBbl B NPeAOCTaBReHUN YCnyr, CBsi3aHHbIe C 3aMeHoi 0BopyaoBaHmMs, NporpaMMHoOro obecneyeHns UM NpoBefeHns Apyrux paborT,
BbI3BaHHbIX HEODXOAMMOCTbLIO NoadepkaHns paboTocrnocobHOCTU TeXHMYeCKNX cpeacTs MpoBarigepa npy yCrnoBUM NpeaBapUTENbHOTO U3BeLeHus ABOHEHTa He MeHee yeM 3a 24
(ABapUaThL YeTbIpe) Yaca ;O MOMEHTa NPOBEAEHMS Takux pabor.

9.7.10. 3a wucnonb3oBaHne ABOHEHTOM HecepTUdMLMpoBaHHOro aboHeHTckoro obopyaoBaHus, NGO C HapyleHWem MpaBuUn TEXHUYECKOW 3KCriyaTaluu, MCmonb3oBaHue
HenuLEeH3VNPOBaHHOrO NporpaMMHoro obecneyeHus, HapyleHe AboHeHTom n. 4.4.7. [lorosopa.

10. NOPAQOK PA3PELLEHWA CNOPOB

10.1. CTopoHbI 06513y10TCS NPeANpPUHATH BCE BO3MOXHOCTY AMNS pa3peLLeHist COpoB U pa3HOornacuil myTeM neperoBopos.

10.2. TMpeTeH3um, cBs3aHHbIE C HEOKa3aHWeM, HECBOEBPEMEHHBIM UMW HeJobpOKaYeCcTBEHHLIM OKa3aHeM YCryr CBs3W, MPUHAMAKOTCA B TeyeHue 3 (Tpex) MecsueB CO AHs
Heoka3aHusl, HECBOEBPEMEHHOTO UNi HefobpoKaYeCTBEHHOMO okasaHus Yenyr cesisu. Mpu 3Tom ocoboe 3HaueHue UMeeT 3asiBrieHne ABOHEHTa O HeoKa3aH!i, HECBOEBPEMEHHOM UNi
Heo6poKa4eCTBEHHOM OKa3aHWM YCyr CBsi3u B Nepuof, B TeyeHue kotoporo Ycnyru [poBaiinepom He OkasblBanuChb, OKasblBanuch HECBOEBPEMEHHO WM C OTCTYNrEHUEM OT
HOpMarbHOro Ka4ecTsa.

10.3. MpeTeH3nn NpeabsBASIOTCA B NUCbMEHHOM BUAE U NoAnexar obs3aTtensHoit peructpauym MNposaiinepom.

10.4. MpoBaitaep 06s13aH AaTb AGOHEHTY NUCLMEHHbII OTBET Ha NPETEH3MI0 B TeyeHue 60 gHeN ¢ AaTbl perucTpaumu npeTeH3uu.

10.5. B cnyyae HEBO3MOXHOCTM pa3peLUeHns CopoB MyTeM NeperoBopoB, NOCHEAHWE pa3peLlatoTcs B COOTBETCTBUN C 3akoHoaaTenbCTBoM Poccuiickoit degepalum B cyae no
MecTy HaxoxaeHus Mposaitgepa.

10.6. Mpwn HemMcnonHeHUM UNK HeHagnexaliem ucnonHerum Mposaiigepom cBoux obs3atensctd no [oroBopy ABoHeHT 06si3aH Ao obpalleHus B cyn HanpasuTb [poBaigepy
NUCbMEHHYI0 MOTUBMPOBAHHYIO MPETEH3MIO C YkasaHWeM npeabssnsembix K [posanaepy TpebosaHnit. Cnop MoXeT ObiTb NepeaH Ha paccMOTpeHne cyaa Tombko nocne cobnogexus
pocyaebHOro (NpeTeHaMoHHOro) nopsiaka B cooTBeTcTBUM PeepansHbiM 3akoHoM Ne 126-93 "O cassn”.

11. KOHOUAEHLUWANBHOCTb

11.1. CTOpOHbI 0BS3yI0TCA BbINOMHATHL YCNOBUS KOH(MAEHUMANBHOCTU MHOPMALMK, Kacalowencs npegMmeTa Hactoslwero [loroBopa, TEXHUYECKOW, KOMMEPYECKOM M WHOM
MHEhopMaLyK, NoNyYeHHON ApYr O Apyre, a Takke 0 NepcoHanbHbIX AaHHbIX ABOHEHTa B npoLiecce BbINOMHeHWst 06s3aTenbCTB No [JoroBopy, 3a UCKMoyeHeM oguLmManbHbIX 3anpocoB
KOMMETEHTHbIX OPraHoB B COOTBETCTBUM C [/ CTBYIOLMM 3aKOHOAATENLCTBOM PO,

11.2. NMognucannem [loroBopa ABOHEHT NoaTBEPXKAAET CBOE cornacue Ha: 0bpaboTky MpoBaitgepom uim TpETbUM NULOM, YOMHOMOYEHHbIM [1poBaitgepoM, CBOMX NEPCOHANbHbIX
BaHHbIX B COOTBETCTBUM C TpebosaHusamu ®3 ot 27.07.2006 Ne 152-03 "O nepcoHamnbHbIX JaHHbIX", @ MMEHHO: cOop, 3anucb, CUCTEMATM3ALMIO, HAKONMEHUE, XPaHEHME, YTOUHEHWE
(oBHOBNEHME, M3MEHEHNE), M3BNEYEHIE, UCMONb30BaHKe, Nepeaady TpeTbiM nuuam, ofeanuunBatHue, BNOKMpOBaHWe, yAaneHue, YHUUTOXEHWEe NepcoHanbHbIX AaHHbIX, B LEnsx
1CNONb30BaHNS NP CNPaBOYHO-MHAOPMALIMOHHOM OBCAYXMBAHMN 1 MHCDOPMUPOBaHUN ABOHEHTa, B UHbIX LieNsiX, CBA3AHHbIX C peanuaalyel Npas 1 UCnonHeHem obs3aTenseTs no
Hacrosiemy [lorosopy. Cornacve Ha 06paboTky AeiicTBYeT B TeUeHMe BCEro Cpoka AencTsus [JoroBopa, a Takke B TeueHue 5 (nsiTn) neT ¢ Aatbl npekpalleHns aeicTams [JoroBopa.

11.3. CTopoHbl Npu3HatoT, 4To 06paboTka nepcoHanbHbIX AaHHbIX AGOHeHTa [MpoBaiaepoM OCyLIECTBASETCA B LENsSX UCMONMHEHUs HacToswwero [loroBopa, CTOPOHOI KOTOPOro
sBnseTcsl ABOHEHT, B TOM Y1cne AN ocyluecTBneHus Mposaliaepom pacyeToB ¢ ADOHEHTOM 3a Oka3aHHbIe YCIyri CBA3N, a Takke 1 pacCMOTPEHWS npeTeHanit AGOHeHTa.

12. 3AKNIOYUTENBHBIE NONOXEHUA

12.1. AGOHeHT paeT cornacue Ha nomyyeHue ot [posaiaepa nHhopmaLum o NpoBoANMbIX MpoBaifepoM akLMsX, NPE3eHTaLMsX U MapKETUHIOBbIX MCCNIEA0BaHUAX, PEKIaMHON 1
MHOIA CNPaBOYHOM MH(OPMaLM O nonyyaemoil unu npeanaraemoi yenyre, Tosape Mposaifepa 1/wnu ero napTHepoB NOCPEACTBOM PACChINKA MaTEpUanoB No ANEKTPOHHO NoYTe,
TenedoHHOMy Homepy (B ToM uncne nocpenctsom SMS-coobiLerus) ninbo nocpeacTBOM pacchinkv No agpecy, ykasaHHoMmy AGoHeHToM B MHdopMaLmoHHoi kapTe ABOHeHTa.

12.2. [leHexHble cpencTBa, 3auncnerHble Mposaiiaepom Ha ABOHEHTCKMIA NULIEBOIE CHET B XOA€ NPOBEAEHNS MApKETUHIOBbIX aKLWI, PO3bIrPbILLEN, NOTepeil U T.4. He SBNSI0TCS
aBaHCOBbIM Nnatexom ABOHeHTa, MOryT 1cnonb3oBaTbest AGOHEHTOM UCKIIOUMTENBHO Ha onnaty Yenyr Mposaiiaepa v ux Hencnonb30BaHHbIA 0CTATOK He NoAnexat Bo3spaty ABOHEHTY
B CNyyae pacTopxeHus [lorosopa.

12.3. V3BeLLeHWsi, npeTeH3nu, 3anpockl 1 Apyrue ocuuuanbHble MaTepuars nepefattcst CTopoHamu Apyr Apyry crieytoLmm o6pasom:

12.3.1. Ot MNpoBaiinepa AGOHEHTY — NOCPEACTBOM pa3MeLLeHmst B JIuuHoM kabuHeTe u/unu nybnukauum Takux nameHeHui Ha Cepsepe MpoBaiigepa, ecnv MHOe He NpeayCMOTPEHO
COOTBETCTBYHOLMM MyHKTOM [loroopa unu Mpunoxerns K Hemy.

12.3.2. Ot AGoHeHTa lMpoBaitaepy — B NUCbMEHHOI (hopMe NOCPEACTBOM NOYTOBOMO OTNPABNEHMS 3aKa3HbIM MUCHMOM.

13. AAPECA W PEKBU3UTbI CTOPOH

NPOBAMAOEP ABOHEHT
000 "ACAPTA" ono
tOp.agpec: 194100, r. CankT-TeTepbypr, npocnekT MlecHo, aom 69, nutep A, n
acnopt
nomeLyerme 7-H oduc 1
WHH 7813445263, KMNMN 780201001 OFPH 1097847155757 Peructpauus
p/c: 40702810332410000536
B ¢punuane "CaHxkr-MNetepbyprckuit” AO "AlIb®A-BAHK" dakTnyeckoe npoxmBaHue
k/c: 30101810600000000786, BUK: 044030786
| Tepacumosa B.A./ / /
v 202 _r. v 202 _r.
M.I.




[OrOBOP-O®EPTA 0 npegocTaBneHun ycnyr CBa3u 4115 hU3n4eckux ny,

NPUNOXEHUE Ne 1
WH®OPMALIMOHHAA KAPTA ABOHEHTA

dakTuyeckuin u noyToBbIN appec MNposanaepa:
194100, r. CankT-MeTtepbypr, npocnekT JlecHon, fom 69, nutep A, nomelerue 7-H oduc 1

BaHKOBCKMe PEKBU3UTbI ANA NnaTexei:

plc: 40 70 28 10 33 24 10 00 05 36

B dunuane "Cankt-Metepbyprekmit” AO "ANIbOA-BAHK"
k/c: 3010 18 10 60 00 00 00 07 86 , BMK: 044 030 786

TenedoHbl:
AGoHeHTCKmiA oTgen: +7 (812) 401-6-104

WHdopmaums 06 agpecax Be6cTpaHuy Ha cepBepe MpoBaiiaepa, ynomsHyThix B floroBope:
Cepsep MpoBaigepa: http:/asarta.ru/
CrpaHuua Bxoaa B JnuHbIil kabuHeT: http://asarta.ru/

lMepeyeHb 1 onucaHe cnocoGoB OCYLLECTBNEHUS aBaHCOBbIX Nnatexeit AGOHEHTaMU: Ha pacyeTHbI cyeT unu B kaccy Mposaiigepa.

ono

[laTa 1 MecTo poxaeHus

Macnopt

Azpec nopKntoyeHns

KoHTakTHble TenedoHb!

AZJpec aNeKTPOHHOM NOYTbI

HacTpoiki nogknoyeHus

TapudHbIit nnaH

IP-appec

Mpeanountagmbiit DNS

AnbTepHaTuBHbI DNS

Bxoa B JIM4HbIA kabuHeT:

[JlononHuTensHas
MHbopmaLms

Ot NMPOBANJIEPA O1 ABOHEHTA
[Tepacumosa B.A./ / /
vt 202 vt 202 .
M.IT.
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[OrOBOP-O®EPTA 0 npegocTaBneHun ycnyr cBa3u 4515 (oU3MHECKX nuy,

NPUNTOXEHUE Ne 2
NOPAOOK PACYETOB

1. OMMATA YCNYT M YYET NNATEXEN ABOHEHTA

1.1. TlepeyeHb 1 onmcaHue cnocoboB OCYLLECTBREHNS aBaHCOBbIX nnatexel ABOHEHTOM - hn3ndeckuM NULOM NpuBeseHs! Ha cepeepe [MpoBaligepa no appecy, ykasaHHoMy B
"MHcbopmavmorHoi kapte AGoHeHTa" (Mpunoxerue Ne 1 k lorosopy). B cnyyae ocywiectBnenuss AGOHEHTOM Ge3HanuuHbIx nnaTexeil AeHEXHble CPeAcTBa CedyeT NepeBectu Ha
pacyeTHblit cyeT MpoBaligepa, ykasaHHbIA B "MiHchopmaLmoHHoN kapTe ABoHeHTa", Npu 3TOM AaToil onnaTbl CYMTaeTCs Aata NOCTYMNEHUs AEHEXHbIX CPEACTB HA pacyeTHbI cyeT
lMpoBaitgepa.

1.2. BeaHanuuHble nnatexu (co cyeta Ha cyeT) AGOHEHTa yunTbIBatOTCS Ha AGOHEHTCKOM FMLEBOM CYETE TOMBKO MOCHE NMOMyYEHIs! BbINWCKN U3 BaHka O MOCTYNNEHNM AEHEXHBIX
CPEACTB Ha pacyeTHbI CYET, ykasaHHbIN B "VHopmMaLmoHHoii kapte ABoHeHTa".

1.3. Mnatexu no KBUTAHLMAM Y4UTLIBAIOTCS NOCNE NOCTYNNEHNS NEPBUYHOI JOKYMEHTaLMN (KBUTaHLMIA) U3 OTAeNeHns baHka.

1.4. Mpu nnatexax Yepes TepMUHanbl CaMooBCNyX1BaHWUS 1 MEKTPOHHbIE NaTeXHble CUCTEMbI, YkasaHHble Ha Cepaepe MpoBaiiaepa, Nnatexu yuuTbiBatoTcs Ha ABOHEHTCKOM
NILIEBOM CHETE B TEYEHMN TPEX CYTOK.

1.5. BHeceHre aBaHCOBbLIX NnaTexel MOXET OCYLECTBAATLCA ABOHEHTOM NoBbIMM AONAMM. INEKTPOHHbIE MNaTeXHble CUCTEMbI U TepMUHanbl camoobenykuBaHns MoryT
yCTaHaBnMBaTb COOCTBEHHbIE OrPaHNYEHNSt Ha MUHUMATBHBIA M MaKCUMarbHbIi pa3Mep OCYLLECTBIISEMbIX NnaTexen.

1.6. TapnhHbIM NnaHoM MoxeT ObITb OnpeaeneH MUHUManbHbI 6anaHc ABOHEHTCKOro NULEBOrO cyeTa, NPy KOTOPOM BO30GHOBNSETCS NONb30BaHUS Ycmyramu nocne 6rokupoBki
113-32 HEAOCTATOYHOCTU CPEACTB.

1.7. ABoHeHTCKas nnata CnucbIBaeTCs ¢ nuLeBoro cyeta AGOHeHTa 1ro Y1cna pacyeTHOro MecsLa unm B A€Hb NOMONTHEHNS IULEBOTO cyeTa. 3a HENOMHBINA pacyETHbIN MecsiL pacyeT
npoussoauTcs cornacHo n. 1.12 Jorosopa.

2. CTPYKTYPA MNTATEXEN U PACYET CTOMMOCTU YCNyr

2.1. CtpykTypa nnatexein ABoHeHTa:

+ EAVHOBpeMeHHBI naTex 3a NoaKmiodeHue K Yenyram (B cnyyasix, npeAycMOTPeHHbIX TapudHbIMM nnaHamu Mposaiigepa).

+ ABoHeHTCKas nnata 3a Ycnyru no BbibpaHHoMy Tapudy, BKNtoyas nnaty 3a noggepxaHne pabotocnocobHocTi opraHu3oBaHHoro Anst AGoHeHTa kaHana cBsia B PacuyeTHbIi
nepyog.

+ [Inata 3a NoBTOpHOE NPeAOCTaBNEHWE AOCTyNa K Ycnyram.

*[1nata 3a CMeHy TapuHOro nnaHa.

* Mnata 3a WHble ycnyri, CepBuChl, OkasbiBaeMble B COOTBETCTBUM C AEACTBYIOLWMM 3aKoHoAaTenbCcTBOM Poccuitckon Pefepaumn u nuueHsnamn lNMposaidepa, ykasaHHble B
[orosope 1 npunoxexusix k [lorosopy.

* ViHble nnatexw, npeAyCMOTpeHHbIe AeNCTBYOLMMI TapudHbIM nnaHamu Mposaiinepa v Mpunoxernsimm k [lorosopy.

2.2. Pa3mep nnatexen, npegycmMoTpeHHbIX n. 2.1. HacToswwero MpunoxeHus, ycTaHaBnMBaeTcs AeNCTBYOLWMMM TapudHeMu nnaHamu [Nposaiaepa. MpumeHsiemas feHexHas
eauHuLa — Py6nb PO. B Tapudsl Ha yenyru MpoBaiinepa He BXOAMT pa3Mep nnaTtexeid, onnayvBaeMblx B NoMb3y TpeTbUX nuu, npu onnate Yenyr Mposaiigepa (6aHKOBCKNX KOMUCCUN,
KOMUCCUN MNATEXHbIX TEPMUHAMOB, CUCTEM U T.4.).

2.3. AGOHEHT onnauvBaeT BCe MnaTexy, NpeAyCMOTPeHHbIe M. 2.1. HacTosLero Mpunoxenuns, npeaonnaToi.

2.4. BaumaHue nnatexen, npesycMOTPEeHHbIX M. 2.1. HacTosLLero MpuUnoxeHus, oCyLLECTBNSETCS NYTEM CIUCAHMUS EHEXHbIX cpeacTB ¢ AGOHEHTCKOrO NULEBOro cyeTa. YCnoBusiMu
npeickypaHTa U AeiCTBYHOLEro TapucHoro ninata MOXeT GbiTb onpeseneHo cnucaHue aboHEHTCKON nraTthl B MorHoM o6beme B Havane PacuyeTHOro nepuosa, Unn exenHeBHoe
YacTtyHoe cnmcaHue aboHEHTCKON NnaTbl.

2.5. B cnyyae ecnv nocne cnucanus nnaTexeit, NpefycMOTPeHHbIX M. 2.1. HacTosuero MpunoxeHns, 6anaHc AGOHEHTCKOro NNLEBOro cyeTa cTan MeHblue JlumuTa Aorosopa, AoCTyn
k Yenyram 6nokupyetcs, BknovaeTcs yenyra "brokupoBka” 1 feiicTByeT Nopsigok, OnucaHHbIi B pasgerne 3 HacTosiuero MpunoxeHus.

2.6. Mepexoa Ha Apyroit TapudHbIA NnaH MOXET ObITb OCYLLECTBIIEH, €CNIM C MOMEHTA MOLKIIYEHUS AENCTBYIOWErO TapUHOTO NiaHa NpowWwno He MeHee 21 AHS Wau, ecru
TapueHbIM NNAHOM YCTaHOBMEH CPOK €ro 4eliCTBMS, MO UCTEYEHUN 3TOTO CPOKa.

2.7. duHaHcoBas AokymeHTaums ans AboHeHTa opmmupyeTcs MpoBaifepom B COOTBETCTBIM C AeiCTBYIOLMM 3aKoHOAATENbCTBOM P.

2.8. Havanom pacyéTHOro nepuopa SBASETCS MOMEHT MOMHOTO WAW YaCTMYHOrO CrcaHus aboHEHTCKOM mnaThbl C nuueBoro cyeta ABOHeHTa 3a Ycnyri, npegocTaBnsieMble
lMpoBaitaepom, Ha koTopble nognucaH AGOHEHT.

2.9. OxoH4aHWeM PacyeTHoro nepuopa SBnseTcs Nocne[HUiA AeHb OTYETHOTO (KaneHAapHoro) Mecsilia okasaHus Yenyr.

2.10. B cnyyae nopkntoyeHnst AGOHeHTa K Ycmyram no akLMoHHbIM Tapudam, CoAepxalL M yCroBue N0 BHECEHMIO CYMMbI @BaHca, AaHHas CyMMa aBaHca SBNseTCcs HeBO3BPaTHOM
1 BKMIOYaeT B cebs komneHcauuto 3aTpat MpoBaiigepa Ha NoaKMIoYeHme.

3. MOPANOK OKA3AHUA YCNYT «BNTOKUPOBKA», «TPUOCTAHOBKA» n «MOHWXEHUE IUMUTA JOTOBOPA»

3.1. Mo 3asBneHnio ABoHeHTa B IMYHOM kabuHeTe ABOHEHTa Unu no TenedoHy B cnyxby nogaepxku Mposaiigepa, ecnu OH He NNaHUPYeT NoNb3oBaThCA YCnyramu kakon-nubo
nepvog, Mpoaitaep npegocTasnsiet «MpuoctaHoBKy» 0BCnyxmBaHus. «IpruoctaHoBkay 0BCyvBaHUS OCYLLECTBASETCA Ha nepuog He MeHee 21 (ABaguaTv 0GHOTO) AHS U He Bonee
180 (cTo BocembaecsT) oHel. Ee cToumocTb onpegensetca cornacHo Tapudam lMposaiiaepa Ans COOTBETCTBYIOWErO HAaCENEHHOro MyHkTa. Ha nepuog Aencteus «AboHemeHTa», a
Takke A0 WCTEYEHWs Mepuofa, 3a KOTOpbIA, COrmacHo TapudHOMy nnaHy, TpebyeTcs enuHOBPeMeHHOe BHeCeHue aboHeHTCKOW nnaTtkbl, BO3MOXHOCTb «[1puOCTaHOBKM» He
pacnpoctpaHseTcs.

3.2. B cnyyae ecnu Ha llnueBom cueTe ABOHEHTa OCTAaTOMHO CPEACTB, HO ABOHEHT He BKITiounn ycnyry "TpuocTaHoBKa" 1 He NONb30BaNcs Ycnyramu kakoit-nubo nepuog, cnucaxue
ABoHeHTCKOM NnaTbl 3a YCnyri Npou3BOAMTCS HE3aBMCUMO OT NONb30BaHMS YCnyroM.

3.3. B cnyyae nogkmntoueHnst AGOHEHTOM ycnyru «IpruocTaHoBKa» Hen3pacxofoBaHHbI 0cTaTok aboHEHTCKOW nnaThl Bo3BpalyaeTcs Mposaiinepom Ha nuueBol cyeT AGOHEHTa.

3.4. Ycnyra "BnokupoBka" BKMIOYAETC aBTOMATUYECKW MO MPUYMHE HEJOCTATOYHOCTU [EHEXHbIX CPEACTB Ha AGOHEHTCKOM NWUEBOM cueTe. B nmepuop AeicTtsus ycnyri
"BriokupoBka" focTyn k Ycnyram 6nokupyeTcs. CnncaHue nnarbi 3a ycnyry «brnokupoBka» nponsBOANTCS B COOTBETCTBIM C YCMOBUSIMI COOTBETCTBYHOLLETO TapUHOro Nnaxa Ans ycnyr
«BrokupoBkay.

3.5. Mpekpatuenne ycnyrn «bnokvpoBka» OCyLLECTBNSETCS B [eHb NMOCTYMMEHUS JEHEXHbIX CPEACTB Ha NuueBoit cuyeT ABOHeHTa, AOCTATOYHbIX NS OnnaThl creaytLero
pac4eTHOro nepvoga.

3.6. B cnyyae ecnu ycnyra "BriokupoBka" feictoBana 6Gonee 30 aHel, npu BO30BHOBREHWM momb3oBaHus Ycnyramu ¢ AGOHEHTa B3WMaeTcs nMnaTtex 3a nopnepkaque
paboTocnoco6HOCTY NUHMK CBA3M, [MArHOCTUKY 1 BOCCTAHOBIIEHWNE B MEPUOA HEVCTONb30BaHMS YCIYri, ECIIN MHOE He NpeayCMOTPEHO AENCTBYIOLLMMM Tapudamu.

3.7. B cnyyae ecnv ycnyra "Briokuposka” gelicteosana 6onee 6 mecsiLes, [loroBop npekpatyaetcsi, U AGOHEHT NOLNEXUT OTKIIOYEHMIO.

3.8. Yenyru "Briokupoka” u «[procTaHoBka» rapaHTupytoT AGOHEHTY Hannume TEXHUYECKOM BO3MOXHOCTU AMsi BO30GHOBNEHUS NONb30BaHUS YCryramu no OKOHYaHWM nepuoaa
peiictBus ycnyri "Briokuposka” nnm «MprocTaHoBKa», 3a UCKIIOYEHMEM Cryyas Yka3aHHOro B M. 3.7. HacTosLero Mpunoxerns.

3.9. B nepvop aeitctus ycnyr «brokuposkay 1 «MprocTaHoBka» HauucrneHe aboHEHTCKON NnaTkl 3a YCRyrv He OCYLLECTBNSETCS.

3.10. Okasanue ycnyrit "TloHWKeHWe nuMMTa AOroBopa” MPOWUCXOAWT Ha OCHOBaHUM COOTBETCTBYtOLlEro obpalueHns ABOHEHTa Wnu nyTeM caMoCTOSTENbHOTO 3aTpeboBaHus
ABOHeHTOM AaHHol yenyru B [ludHom kabuHeTe AGOHeHTa.

3.11. Ycnyra "MoHkeHne nuMMTa AOroBopa” No3BonseT BpEMEHHO Ha CPOK A0 7 (cemu) AHeN NoHW3uTb JlumuT [loroBopa, npy KOTOPOM MPOMCXOAWT BrokvpoBaHue [ocTyna K
Yenyram.

3.12. Nlumut [loroBopa MoxeT ObiTb MOHMKEH AGOHEHTOM Yepe3 NNYHbIA kKabUHET Ha MaKCcUMarbHylo CyMMy, onpedensemylo AeicTByloWuM Tapudom U3 pacyeta NocyTOYHOM
onnartbl 3a 7 gHeil.

3.13. focTyn k Ycnyram nocne noHwkerus Nlumuta loroopa npegocTaBnsieTcs npu ycnosum, 4To 6anaHc AGOHEHTCKOro NULEBOro cYeTa He MEeHbLLE 3HaYeHNst A0 KOTOPOTO NOHUXEH
TNumut [lorosopa.

3.43. Ecnn ABoHeHT, BOCnonb30BaBLLmiics ycnyron "ToHwkeHne numuta gorosopa”, B Tevenne 30 (TpuauaTi) kaneHgapHbiX AHER He BbINONHWUN 0653aTenbCTB N0 NOAAepKaHNo
6anaHca Jluuesoro cyeta nonoxuTenbHbIM, MpoBaaep Bnpase 0TkasaTb B AanbHEALLEM NPefoCTaBneHn yenyru "TIoHKeHWe nuM1Ta forosopa” Ha Cpok o 6 (LiecTu) Mecsiles.

4. HANOrOOBJIOXEHUE
4.1. Ons ABoHeHTa-(h13N4eCcKoro nuua BCe Tapudbl, ycTaHOBMEHHbIE MpoBaiigepoMm, SBNSIOTCS OKOHYaTENbHON LIEHOM, T.e. BKIIOYaloT B cebs Bce Hanoru v cbopel, AeicTayowme
Ha TeppuTopun Poccuiickon ®eaepaumn.
4.2. NleHexHble cpencta ABOHeHTa, Cr1cbiBaeMble C MULIEBOTO CYeTa B KayecTBe onnathl 3a Ycnyru, ykasbisatoTcs B Pybnax P® u skniovatoT B cefs Bce Hanory v cbopbl,
JeicTByloLme Ha Tepputopun Poccuiickoin ®egepaum.
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5. MPOYUE YCNOBUA

5.1. B cnyyae focpoyHoro npekpallenus feictaus [orosopa lpoBaitep Ha 0CHOBaHWM MUCbMeHHOro TpeboBaHus AGOHEHTa, COAEpXaLLEero ayTeHTUUKaLMOHHbIE JaHHbIE,
nacnopTHble AaHHble 1 noanuch AGOHEHTa, C NPUNOXEHNEM, CBUAETENLCTBYIOLMM 06 OCYLLECTBIEHUN NNaTEXEi (KaCCOBOT0 Yeka, MNaTexXHO kapThbl, GAHKOBCKOM KBUTAHLMM U T.N.),
1nocne OKOHYaHMs! TeKyLLLero MecsiLia BbinnaunBaeT AGOHEHTY JeHEXHbIe CPEACTBA B pa3Mepe CyMMbI NONOXUTENbHOrO GanaHca nuueBoro cyeta. Bo3spary He NoanexuT cymMa aBaHca,
NpenyCcMOTPeHHas B akLMOHHbIX Tapudax cornacHo n. 2.10 Mpunoxerus Ne2 [lorosopa.

5.2. BeinnaTa geHexXHbIX CPELCTB OcyLyecTBAsieTcs B py6nsix, B Te4eHnu 1 Mecsia HanWuyHbIMK B 0chUCE UNK ApYruM crocobom.

5.3. Ecnn Ha MOMEHT [JOCPOYHOro npekpalLeHns geictaus [Jorosopa 6anaHc AGOHEHTCKOTO NULIEBOO CYeTa MMEET OTpULATENbHOE 3HauYeHne, To ABOHEHT 00s3aH B TeueHne 10
KaneHgapHbIX AHEN nocne AOCPOYHOrO MpekpalleHust AeiicTust [oroBopa Bo3mecTuTb [poBaifepy CyMMy 3aformkeHHOCTW. B cnydyae HeBbinonHeHust ABOHEHTOM AaHHOro
obsi3aTenbcTBa MpoBaiigep BrpaBe HanpaBUTb UCK B Cy O B3bickaHUW ¢ AGOHEHTA CyMMbl 3210JKEHHOCTU W MPUHATDL WHblE, NPESYCMOTPEHHbIE AEHCTBYIOLMM 3aKOHOAATENLCTBOM,
Mep.

Ot NPOBAMEPA Ot ABOHEHTA
| Tepacumosa B.A./ / /
vt 202 ot 202 .
M.I.
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NPUNTOXEHMUE Ne 3
NPABWUNA NOJIb3OBAHUA YCNYTAMW NEPEOAYN OAHHbIX U TENEMATUYECKUX CNYXB

HacTosiwee MpunoxeHue onpeaensieT npasuna, obsizatenbHble Ans AGOHeHTa Npu UCMomnb30BaHKUK YCNyr nepeaadm AaHHbIX U Tenematuyeckux cryx6. Jliobble aencTens AGOHeHTa,
Bbi3biBaloLe 06OCHOBaHHbIE kanobbl agMUHUCTPaLuM [pyrux CeTeil, MH(OPMALMOHHBIX M TEXHUYECKMX PECypcoB, [OKa3blBalollMe HapylieHue npaBun Monb3oBaHus
COOTBETCTBYHOLLMMI PECYPCaMM, HEAOMYCTUMbI W SIBIAKOTCS HapYLLIEHUEM YCIOBUA HacTosiLero MpunoxeHus.

[pu nonyyeHnm BhieykasaHHbIX ycryr AGOHeHTaM 3anpeLyaeTcs:

1. Micnonb3oBaHue Ans nonyyexus ycnyr o6opyaoBaHus, He cepTuduLMPOBaHHOTO B YCTaHOBIIEHHOM MOPsAKe B COOTBETCTBUM C 3aKoHamu Poccuiickon degepadmu.

2. Vicnonb3oBaHne MaEeHTUUKALMOHHBIX AaHHbIX (MMEH, aapecoB, TenedOoHOB U T.N.) TPeTbUX MWL, KPOMe CryyaeB, Korha 3Tv Nuua YNofHOMOYMIM NONb30BaTeNs Ha Takoe
1CMIONb30BAHME.

3. MpoussoauTb "MaccoByr" pacchinky (bonee Yem Ha 2 e-mail agpeca unu agpecoB TpaHCAMPyeMbIX B e-mail npu NOMOLLM LUMI030B, HA Neiaxepbl, TenerpadHble N TenekcHsle
annapatbl, hakCUMuUrbHbIe annapatbl U Hble OKOHEeYHble abOHEHTCKME YCTPONCTBA, OLHOBPEMEHHO WM B TenekoHdepeHLMn) peknamHbIX, MHAOP MALMOHHbIX U MHbIX MaTepuanos
LPYIvM NONb30BaTENSAM CETH, He COCTOALLMX C 3aKa34nKoM B COOTBETCTBYIOLLMX OTOBOPHBIX OTHOLIEHUSIX, SBMSIOLLMXCS HEHYXHbIMIW/He3anpoLLEHHbIMK, a Takke 6e3 npeaBapuUTENLHOTO
cornacoBaHus Takoi pacceinku ¢ lNposaraepom. Mof "MaccoBoi" pacchinkon NoapasyMeBaeTcs Kak pacchbifika MHOXECTBY Nonyvatenei, Tak U MHOXECTBEHHas pacchliika OgHOMY
nonyyatento, 3a UCKIIYEHNEM OTNpaBneHNs peknamHbIX COOOLLEHMIA B cneLanbHble KOMMepYeckue TeNekOH(EPEHLMM U CNUCKK PacChInKM.

4. Paccbinatb Unu nepeagpecoBbiBaTh "LEnoyHbIe" coobLueHus noboro Tuna, To ecTb NepeHanpaBnsTh NONy4YeHHble OT APYruX NnL coobLueHns, copepxallme npockby pasocnatb
VX N0 HECKOMbKMM afjpecam, ApYriM nofb3oBaTensiM ceTu ¢ nofo6HoM xe npockboii 6e3 1x cornacus.

5. MoppenbiBatb CNyxeBHY0 MHOPMaLMIO B 3aronoBKax COOBLLEHWH, pacChinaeMblx NOCPESCTBOM AMEKTPOHHOMN NOYTbI.

6. PacnpoctpaHsTb (airnbl, cogepxalue BUpyChbl.

7. OcyLLecTBASATL NONbITKA HECAHKLMOHMPOBAHHOTO A0CTyna k pecypcam CeTu, NpoBedeHe Unm y4acTue B CETeBbIX atakax 1 CeTeBOM B3roMe.

8. Wcnonb3oBaThb Ge3 cornacust BnagenbLes Npou3BEAEHMS!, OXpaHsieMble aBTOPCKMMI MW MHBIMU NpaBaMu.

9. BekpbIBaTh TEXHOMOTMYECKIe CUCTEMBI, BOKY, NporpaMMbl 1 MHbIE COCTaBNsoLLMe rnobanbHoil ceTi HTepHeT.

10. OrpaHnunBaTh NMBO NpenATCTBOBATL AOCTYNY B rnobanbHyto ceTb MHTEpHET Apyrum nomnb3oBaTensm ceten Mposaiigepa.

11. PacnpocTpaHsiTe MH(hOpMaLW0, OCKOPONSIOLLYIO YECTb, JOCTOMHCTBO, AENOBYHK) PENYTALMIO, @ TaKKe MHYI0 MHGOPMALMIO, HapyLIaLLY0 AeNCTBYHOLLEE 3aKOHOAATENLCTBO PO.

12. Vicnonb3oBaHue HecylUecTBytoLyx 06paTHbIX aAPecoB ANEKTPOHHOI MOYTHI.

13. OcyLyecTBNSTb NOMbITKM HECAHKLMOHMPOBAHHOTO AOCTYNa K pecypcam ceTu [NpoBaiinepa, VHTEpHET unn Jpyrux ceTeil, MpuHAMATL yyacTie B NPOBEAEHUN CeTeBbIX aTak
11 CETEBOrO B3MOMa.

14. BmewwmBaTtbes B paboTy akTMBHOTO CeTEBOro 060pyaoBaHus ceTeit [posaiigepa.

15. Wcnonb3oBathb kaHanb! cBs3u Mposargepa Ans npefocTaBneHns TpeTbuM nuuam yenyr goctyna k Ceti, a Takke Ans nponycka UCXofsLlero Tpaduka OT UHbIX OnepaTopos
11 CETel CBA3M.

16. Mpu pabote Ha Bcex Tapudax ABOHEHTY 3anpeluaeTcs:

* PELOCTaBNATL AOCTYN TPETLUM NULaM;

* ICMONb30BaTh YCMyry B KOMMEPYECKUX Liensx;

* npy nonb3oBaHuK Ycnyramu MNpoBaiinepa ncnonb3osaTk Gonee 0AHOI CETEBOI KapThl (CETEBOr0 aaanTepa) B NePCOHANbHOM KOMMLIOTEPE;

* umeTb Bonee 1 (oaHoro) IP-agpeca Ha ceTeBol kapTe (CeTeBOM aganTepe);

* yCTaHaBNWBaTb JOMONHUTENLHOE CeTeBOE 060pyaoBaHue (6e3 cornacoBanus ¢ MpoBaigepom) Unm nporpamMMbl KonnekTuBHoro goctyna (tuna Proxy, NAT u gp.);

17. YctaHaBnmBarh cepaepHoe 10, paboTatowee no Ethernet.

18. MopgmeHsTh IP-aapeca apyrix aboHEHTOB MnK 000PYA0BaHNS KOMNAHWM.

19. Vicnonb3oBaTh HeLIEH3YpHYI0 NEKCUKy B YaTe 1 ouumansHoM opyme cetu Mposaiaepa.

20. Micnonb3oBaThb HELEH3YPHY0 NEKCUKY B ANEKTPOHHbIX MUCbMaX U PasroBOpax ¢ COTPYLHUKAMM KOMMaHMWM.

3a HapyLUEHWe AaHHbIX NpaBUN B OTHOLLEHUN ABOHEHTa MOXET BbITb:

« MprocTaHoBnEeHe OkasaHus Yenyr 6e3 BosBpaTa CpefcTs.

+ OTKMIOYeHE OT NokanbHol ceTv MpoBaiinepa 6e3 BO3MOXHOCTM BOCCTAHOBMEHNS.

+ Bo3byxaeHue yronoBHOro, aAMUHUCTPATUBHOTO, FPaX4aHCKoro NpoLiecca B COOTBETCTBUM C 3aKOHOLaTenbCcTBOM PO,

Ot MPOBANJIEPA O1 ABOHEHTA
| TepacumoBa B.A./ / /
vt 202 . o202 T
M.I.
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NPUNTOXEHUE Ne 4
NPABUNA OKA3AHUA OONONHUTENBHBIX YCNYr

1. B cnyyae ecnv HencnpaBHOCTb BO3HMKNA Mo BUHe MpoBaiiaepa, ee ycTpaHerue npoussoauTcs becnnatHo Mposainaepom.

2. B cnyyae ecnu HeuncnpaBHOCTb BO3HMKNA N0 BUHe ABOHeHTa, ABOHEHT onnaynBaeT CTOMMOCTb PON3BEAEHHbIX PaboT No yCTPaHEHMI0 HEUCNPABHOCTEN COTNAacHO NpeckypaHTy
Ha AOMOMHUTENbHbIE YCRyrut.

3. Onnate NOANEXVT KaXabli NONHbIA M HENOMHbIIA Yac paboTkl COTpyAHWKa. B cnyyae ecnu paboTbl 3aHsnu meHee 30 MUHYT, Bpems, UCIONb3yEMOe ANs pacyeTa onnatbl yeryr
MpoBaiaepa, okpyrnsetcs Ao nonHbix 30 MuHyT. Ecnin paboTel 3aHsnu bonee 30 MuHYT, Bpems, MCMONb3yeMoe NS pacyeTa onnatsl ycnyr [poBaiinepa okpyrnseTcs A0 NOMHOro
yaca. KoHcynbTaumm 1 pasbsicHeHnst AGOHEHTY OTHOCUTENbHO NPaBMI NoMb30BaHWS 060PYA0BaHVEM ONNAYMBaLOTCS NO (haKTy 3aTpayeHHOro BPEMEHH Ha 3TO C OKPYreHem
[0 NonHbIX 10 MUHYT.

4. MNepsblit Yac paboTbl cOTpyAHWKa MpoBaiAepa NOANEXUT onnaTe NOHOCTHI0 BHE 3aBUCUMOCTM OT aKTUYECKN 3aTPaYeHHOro BPEMEHU.

5. Bbi30B coTpyaHvka MpoBaiaepa noanexut onnate ABOHEHTOM BHe 3aBUCUMOCTM OT KOMMYECTBA OKa3aHHbIX YCITyT.

6. Onnara ycnyr lMpoBaigepa, B TOM Y1cre BbI30B COTPYAHUKA [TpoBaiaepa, Npon3BOAMTCS NyTEM CUCAHWUS AEHEeXHbIX CPEACTB C abOHEHTCKOro nuLeBoro cyeta ABOHeHTa.

7. Ecnn ABoHeHT Hanpasun 3asBky MpoBaiigepy Ha BbiNonHeHWe paboT 1 coTpyaHuK MpoBaiaepa NpUCTyNuA K ee BbINONHeHM0, AGOHEHT 0653aH AaTb BO3MOXHOCTb B pa3yMHble
CPOKY 3aBepLUNTb BbiNoNHeHWe paboT, v onnatuTb paboTbl No hakTy 3aTpayeHHOro BpeMeHI C Y4eTOM NOMOXeHWIA N. 3 HacTosLero Mpunoxerns.

8. B xope ocyuecTBneHus pabot MpoBaiiaep ocyLecTBNSET yCTaHOBKY NPOrpamMM Ans nepcoHanbHoro komnbtotepa (MK) uckniountensHo ¢ Hocutenel AGoHeHTa 1 nog
0TBETCTBEHHOCTb AGOHEHTA. lMpoBaligep He HeceT 0TBETCTBEHHOCTY 3a cobriofeHne ABOHEHTOM 3aKOHOAATENbCTBA B YACTU OXpaHbl Pe3ynbTaToB MHTENNEKTYanbHON AeATENbHOCTH.

9. MNpoBaiigep He HeCET OTBETCTBEHHOCTU 3a paboTy ycTaHoBMEHHbIX nporpamMm Ans MK.

10. MpoBaiaep He HeceT OTBETCTBEHHOCTH 3@ COBMECTUMOCTL nporpamm Ans MK ¢ apyrumm komnoHeHTamm MK 1 nporpamm gns MK.

11. KoppekTHocTb HacTpoitku n paboTtocnoco6HocTb MK v nporpamm ans MK AGoHeHT npoBepsieT nepeA NoanuUcaHueM 3akas-Hapsaa. lMocne nognucanns 3akas-Hapsiaa
npeTeHauu MNpoBaitaepoM He NPUHUMAIOTCS.

12. CoTpyaHuk lMpoBaitaepa BnpaBe 0Tka3aTbCs OT BbIMONHEHWUS AONOMHUTENBHBIX paboT, ecriv OHM He Bbiny 3akasaHbl AGOHEHTOM 3apaHee, HO 0bs13aH 3anucaTh NoxenaHue
ABoHeHTa B 3aka3-Hapsg Ans nepegayv Mposaiigepy.

13. Mposaiiaep B NuLe CBOErO YMOMHOMOYEHHOMO COTPY/AHMKA BNpaBe B OAHOCTOPOHHEM NOPAAKE 0TKa3aTbCs OT BLINONHEHUS 3aka3aHHbIX paboT B cnyyae HencnpasHocTy MK,
oTka3a ABOHeHTOM B npegocTaBneHun foctyna k MK, HecoBmectumoctn nporpamm ans MK, npegocraBneHHbix AGoOHeHTOM, HecobnioaeHns ABOHEHTOM 3aKoHO4ATENLCTBA B YacTH
OXpaHbl pe3ynbTaToB MHTENNEKTYanbHON AEATENBHOCTY W ApYrinX 0BCTOATENLCTB, AenalolLmx HEBO3MOXHBIM NpoBeaeHue pabot. B Takom cnyyae cotpyaHuk Mposaiiaepa 06s3aH
yKasaTb NPUYMHY 0TKa3a B 3aKas-Hapsae 1 AeHexXHbIe CpeaCcTBa C aDOHEHTCKOro NULIEBOrO cyeTa 3akasunka He CChIBAIOTCA, 3a UCKNIOYeHeM OnnaThl Bbl3oBa COTPyAHWKA
lMposaitgepa.

14. FapaHTus Ha BbINONHsieMble paboTbl N0 HACTPOiike 060PYAOBaHS M NPOrpPaMMHOro obecneyeHnst CoCTaBnAEeT 2 (4Ba) Mecsila C MOMEHTa NOANVUCaHWS 3akas-Hapsiga.
['apaHTVs Ha BbINOMHEHHbIE paboTbl pacNPOCTPaHAETCS TOMbKO Ha paboThl, OTPaXEHHbIE B 3aka3-HapsiAe 1 NopnMcaHHble AGOHEHTOM.

15. lapaHT1s Ha HoBOE 060PYAOBaHE NPEAOCTABSETCA NO NPaBIUNaM KOMNaHUM-NOCTaBLLMKa 060py/A0BaHNS B COOTBETCTBUN C rapaHTUIHBIMI U CEPBUCHBIMI NPaBUnamMi
npoussoauTens.

16. MNpoBaiinep BnpaBe 0Tka3aTbCst OT UCMIOMHEHWS rapaHTUiIHbIX 00s3aTenscTs (1.14) B cnyyae ecn AGOHEHT caMOCTOATENBHO BMeLLMBancs B HacTpoliku MK, naveHsn unu
nepeycTaHaBnBan NporpaMMHoe obecneyerre, On1caHHoe B 3akas-Hapsiae.

17. MNoBTOpHast nepeycTaHOBKa NpOrpaMMHOro 06ecneyeHnst 1 OCyLLeCTBMEHNe HACTPOEK, ONUCAHHBIX B 3aka3-Hapsiae, NPOU3BOANTCS BHE PAMOK rapaHTUIiHOTO 0BCRyXuBaHMS
(n.14) v 32 pononHUTENBHYHO oNNaty B cy4ae, ecnu k cbosim B paboTe nporpamMmHoro obecneyeHs NpuBena HECOBMECTUMOCTb C MPOrPaMMHbIM 0becrneyeHeM, yCTaHOBMEHHbIM
ABOHEHTOM CaMOCTOATENBHO.

Ot NMPOBANEPA O1 ABOHEHTA
|/ Tepacumosa B.A./ / /
vt 202 vt 202 .
M.IT.






